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Comment Analysis: 

Å Negative Comments  = 1,869 

Å Positive Comments  = 1,048 

Å Neutral Comments or 

Suggestions = 218 

Å Total = 3,135 (Discrete 

Statements) 

 

Top Ten Positive Comments 

Å Library General  (364) 
 

Å Employee Positive  (179) 
 
Å Customer Services (128) 

 
Å Thank You (51) 

 
Å Love the Library (45) 

 
Å Database Access (35) 

 
Å  ILL (30) 

 
Å Cubicles (19) 

 
Å GALILEO  (19) 

 
Å GIL-Express  (17) 

 
Å Individual  Staff  (17) 

 
 
 
 
 

    
 
 
 
 

Positive Comments: 

Å Ɂ3ÏÌɯ+ÐÉÙÈÙàɯÏÈÚɯÚÌÝÌÙÈÓɯÚÏÐÕÐÕÎɯÚÛÈÙÚɯÖÕɯÛÏÌɯÚÛÈÍÍɯÞÏÖɯÈÙÌɯ

everything you would want - helpful, courteous, conscientious 

ÈÕËɯÒÕÖÞÓÌËÎÌÈÉÓÌȮɯÞÐÛÏɯÈɯÓÖÝÌɯÍÖÙɯÉÖÖÒÚɯÈÕËɯÓÌÈÙÕÐÕÎȱɂɯɯ 

Å Ɂ3ÏÌɯ*24ɯÓÐÉÙÈÙàɯÐÚɯÖÕÌɯÖÍɯÛÏÌɯÎÙÌÈÛÌÚÛɯÛÖÖÓÚɯÍÖÙɯÚÛÜdents on 

ÊÈÔ×ÜÚȭɯɯ(ÛɅÚɯÈÓÞÈàÚɯÛÏÌɯÍÐÙÚÛɯ×ÓÈÊÌɯ(ɯÎÖɯÞÏÌÕɯ(ɯÕÌÌËɯÛÖɯÚÛÜËàȭɂɯɯ 

Å Ɂ,Úȭɯ/ÈÙÒÐÕÚɯÈÕËɯ,Úȭɯ!ÈÙÉÌÙɯÈÙÌɯÛÏÌɯÕÐÊÌÚÛɯ×ÌÖ×ÓÌɯÖÕɯàÖÜÙɯÚÛÈÍÍȮɯ

ÕÌÌËɯÔÖÙÌɯ×ÌÖ×ÓÌɯÓÐÒÌɯÛÏÌÔȭɂɯɯ 

Å Ɂ(ɯÊÖÜÓËɯÕÖÛɯÚÜÙÝÐÝÌɯÞÐÛÏÖÜÛɯÛÏÌɯÓÐÉÙÈÙàȭɯ(ÛɯÙÌÈÓÓàɯÐÚɯÌßÛÙÌÔÌÓà 

essential to my eduÊÈÛÐÖÕȭɯ3ÏÈÕÒɯàÖÜȭɂɯɯ 

 

Å Ɂ(ɯÛÏÐÕÒɯÛÏÌɯÓÐÉÙÈÙàɯÐÚɯÝÌÙàɯÏÌÓ×ÍÜÓɯÛÖɯÚÛÜËÌÕÛÚɯÞÏÖɯÊÏÖÖÚÌɯÛÖɯÛÈÒÌɯ

advantage of it. I signed up for an Ask -a-Librarian session and it 

was so helpful.  I was very pleased with the environment. Way 

ÛÖɯÎÖɯÓÐÉÙÈÙàȭɂ 

 

Å Ɂ3ÏÌɯÓÐÉÙÈÙàɯÏÈÚɯÚÖ many fabulous resources, specifically the 

ÊÏÐÓËÙÌÕɅÚɯÓÐÉÙÈÙàɯÓÖÊÈÛÌËɯÖÕɯÛÏÌɯÛÏÐÙËɯÍÓÖÖÙȭɯɁ 

 

Å Ɂ3ÏÌɯÔÜÚÐÊɯÓÐÉÙÈÙàɯÈÕËɯÌÔ×ÓÖàÌÌÚɯÛÏÌÙÌɯÈÙÌɯÎÙÌÈÛȭɂ 

 

Å Ɂ3ÏÌɯ(++ɯÚÌÙÝÐÊÌÚɯÈÙÌɯÖÜÛÚÛÈÕËÐÕÎȵɯ(ɯÜÚÜÈÓÓàɯÎÌÛɯÑÖÜÙÕÈÓɯÈÙÛÐÊÓÌÚɯ

within an hour or two sent to me electronical Óàȭɯ!ÙÈÝÖȵɂ 

 

Å Ɂ(ɯÓÖÝÌɯÛÏÌɯÖ×ÛÐÖÕɯÛÖɯÊÏÈÛɯÞÐÛÏɯÈɯÓÐÉÙÈÙÐÈÕȭɯ3ÏÐÚɯÍÌÈÛÜÙÌɯÐÚɯÝÌÙàɯ

ÏÌÓ×ÍÜÓȭɂ 

 

Å Ɂ3ÏÌɯÙÌÊÌÕÛɯÌßÏÐÉÐÛɯÐÕɯÛÏÌɯ1ÈÙÌɯ!ÖÖÒÚɯÙÖÖÔɯÞÈÚɯÝÌÙàɯÐÕÛÌÙÌÚÛÐÕÎɯ

and informative. I could tell right away that the people there 

really have a passion for what they ËÖȭɂ 
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Top Ten Negative Comments 

Å Library Building (362) 

 

Å Computersðneed more 

PCs and laptops, need 

better tech support/updates, 

need Macs, and need 

scanners (251) 

 

Å Book collection in printð

need much larger and more 

up to date (167) 

 

Å Study spaceðneed more 

for group work (165) 

 

Å Noiseðtoo loud, need for 

enforcement of noise policy 

(112) 

 

Å Study spaceðneed more 

for individual (109) 

 

Å Furnitureðneed better, 

more comfortable, more 

modern, etc. (90) 

 

Å Copiers, printers, Kcash 

machine not working, not 

enough support (83) 

 

Å Library hoursðneed to 

increase (50) 

 

Å Do not use or no longer use 

library becauseé(47) 

 

 

 

 

Negative Comments: 

Å Ɂ5ÌÙàɯÐÕÈÊÊÌÚÚÐÉÓÌɯÍÖÙɯËÐÚÈÉÓÌËɯÚÛÜËÌÕÛÚɯÈÕËɯ×ÈÛÙÖÕÚȭɯ(ÛɯÐÚɯ

ÏÖÙÙÐÍÐÊȭɂɯɯ 

Å Ɂ(ɯÚÐÔply don't go to the library because it is [grim], uninviting 

ÈÕËɯÌßÛÙÌÔÌÓàɯÜÕÊÖÔÍÖÙÛÈÉÓÌȱ3ÏÌɯÊÖÔ×ÜÛÌÙÚɯÐÕɯÛÏÌÙÌɯÈÙÌɯÈÞÍÜÓɯ

ÛÖÖȭɯ2ÓÖÞȮɯÖÓËɯÈÕËɯËÐÙÛàȭȭȭɂɯɯɯ 

Å Ɂ3ÏÌɯÓÐÉÙÈÙàɅÚɯÊÖÓÓÌÊÛÐÖÕÚȮɯÚÌÙÝÐÊÌÚȮɯÈÕËɯÌÕÝÐÙÖÕÔÌÕÛɯÈÙÌɯ

deteriorating and do not support the rapid g rowth of the KSU 

educational mission. How can KSU hope to advance in its 

ÙÌÚÌÈÙÊÏɯÎÖÈÓÚɯÞÐÛÏÖÜÛɯÝÐÛÈÓɯÓÐÉÙÈÙàɯÊÖÓÓÌÊÛÐÖÕÚɯÈÕËɯÚÌÙÝÐÊÌÚȳɂɯ 

Å Ɂ3ÏÌɯÓÐÉÙÈÙàɯÚÏÖÜÓËɯÉÌɯÈɯÎÙÈÕËɯ×ÓÈÊÌɯÞÐÛÏɯÏÐÎÏɯÊÌÐÓÐÕÎÚɯÈÕËɯÓÖÛÚɯ

of room to study, not a maze of books with a cheap cubicle for 

you to sit beside another person in a cheap cubicle.  The library 

should be an inspiring place and unfortunately ours isn't.  

Instead of spending money on a football team I think we should 

ÉÜÐÓËɯÈɯÕÌÞɯÓÐÉÙÈÙàȭɂɯɯɯ 

Å Ɂ(ÛɅÚɯÚÛÌÙÐÓÌɯÈÕËɯÜÕÐÕÚ×ÐÙÐÕÎȮɯbut otherwise minimally functional. 

3ÏÌɯÕÌßÛɯÞÐÕËÍÈÓÓɯÖÍɯÍÜÕËÐÕÎɯÚÏÖÜÓËɯÉÌɯÈÐÔÌËɯÛÏÌÙÌȭɂ 

 

Å Ɂ/ÙÐÕÛÌÙÚɯËÖɯÕÖÛɯÈÓÞÈàÚɯÞÖÙÒȭɂ 

 

Å Ɂ1ÌÓàÐÕÎɯÖÕɯ&(+ɯÐÚÕɅÛɯÌÕÖÜÎÏȭɯ6ÌɯÕÌÌËɯÔÖÙÌɯÉÖÖÒÚɯÈÕËɯÔÖÙÌɯ

spaces to use the actual library. There are not enough microfilm 

readers for ×ÌÖ×ÓÌɯÞÏÖɯÕÌÌËɯÛÖɯÜÚÌɯÛÏÌÔȭɂ 

 

Å Ɂ1ÜÕɯÝÐÙÜÚɯÚÊÈÕÚɯÖÕɯÛÏÌɯÊÖÔ×ÜÛÌÙÚɯÐÕɯÛÏÌɯÓÐÉÙÈÙàȭɯ,ÈÕàɯ×ÌÖ×ÓÌɯ

ÜÚÌɯÛÏÌɯÊÖÔ×ÜÛÌÙÚɯÈÕËɯÐÛɯÚÌÌÔÚɯÓÐÒÌɯÛÏÌàɯÈÙÌɯÎÌÛÛÐÕÎɯÚÓÖÞÌÙȭɂ 

 

Å Ɂ3ÏÌɯÓÐÉÙÈÙàɯÐÚɯÐÕɯÔÈÑÖÙɯÕÌÌËɯÖÍɯÙÌÕÖÝÈÛÐÖÕȭɯɯ(ÛÚɯÖÓËɯÈ××ÌÈÙÈÕÊÌɯÐÚɯ

distracting from the prestige it has.  Our environment does 

inspire us!  Also, the computing resources are getting old.  I 

ÞÖÜÓËɯÉÌɯÝÌÙàɯÌßÊÐÛÌËɯÐÍɯ(ɯÊÈÔÌɯÉÈÊÒɯÛÖɯÚÌÌɯÜ×ËÈÛÌËɯÌØÜÐ×ÔÌÕÛȭɂ 
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Interesting Comments: 

 

Å ñFrom the outside the library 
looks like a correctional facility.ò 
 

Å ñLooks like a prison with less 
sunlight.ò 
 

Å ñWhen I come in the library I am 

reminded of a line from an old 

song, óItôs dark as a dungeon way 

down in the mine.ô That's about 

how appealing the library is as a 

place.ò   

Å ñThe library is ALWAYS 

FREEZING! Any time of the year, 

the AC is always on and it feels 

like 50 degrees. Grown men who 

always complain they are hot say 

it is freezing in here.ñ 

Å ñI have heard horror stories about 

people loudly eating fried 

chickenéò   

Å ñFinding a book among 50,000 in 

the library seems like an ancient 

way to get information.  If I was 

studying history or something of 

the sort I might have a need for 

the library but... there's nothing 

much there that attracts me.ò   

 
 
 
           

 
 
 

Å Ɂ(ɯÍÌÌÓɯÓÐÒÌɯÖÜÙɯÚÊÏÖÖÓɯÐÚɯÎÙÖÞÐÕÎɯÚÖɯÔÜÊÏȮɯÉÜÛɯÛÏÌɯÓÐÉÙÈÙàɯÐÚɯ

staying the same. It is too small, there are not enough areas to sit 

and study, I've  never even attempted to find a book because I 

have heard from others (including faculty) that the library 

contains very few books (for a library). And the printer situation 

is awful!!! They are always broken and malfunctioning. Please 

invest in some new pÙÐÕÛÌÙÚȵȵɁ 

 

General Suggestions: 

Å Ɂ(ɯÍÌÌÓɯÛÏÈÛɯ×ÈÙÛÐÛÐÖÕÚɯÚÏÖÜÓËɯÉÌɯ×ÓÈÊÌËɯÐÕɯÛÏÌɯÈÙÌÈɯÖÕɯÛÏÌɯÍÐÙÚÛɯ

ÍÓÖÖÙɯÉÌÛÞÌÌÕɯÊÖÔ×ÜÛÌÙÚȭɂɯɯ 

Å Ɂ ÕɯÐÕËÖÖÙɯÝÌÕËÐÕÎɯÔÈÊÏÐÕÌɯÍÖÙɯÚÊÏÖÖÓɯÚÜ××ÓÐÌÚȱ×ÌÕÚȮɯ×ÌÕÊÐÓÚȮɯ

42!ɯËÙÐÝÌÚȮɯ"#1ɯËÐÚÒȱɂ 

Å Ɂ6ÈÛÌÙɯÍÖÜÕÛÈÐÕÚɯÞÐÛÏɯÉÖÛÛÓÌɯÍÐÓÓÌÙɯÈÛÛÈÊÏÔÌÕÛÚȱɂɯ 

Å Ɂ%ÈÊÌÉÖÖÒɯÚÏÖÜÓËɯÉÌɯÉÓÖÊÒÌËɯÐÕɯÛÏÌɯÓÐÉÙÈÙàȭɂɯɯ 

Å Ɂ(ɯÍÐÕËɯÐÛɯÍÙÜÚÛÙÈÛÐÕÎɯÛÏÈÛɯàÖÜɯÊÈÕɀÛɯ×ÈàɯÖÝÌÙËÜÌɯÍÌÌÚɯÞÐÛÏɯàÖÜÙɯ

ÚÛÜËÌÕÛɯÊÈÙËȭɂɯ 

Å Ɂ ÓÓɯ(ɯÈÚÒɯÐÚɯÛÏÈÛɯÛÏÌàɯ×ÜÛɯ2.,$ɯ×ÙÖÎÙÈÔÔÐÕÎɯÛÖÖÓÚɯÖÕɯÛÏÌɯ/"Úɯ

ÐÕɯÛÏÌɯÓÐÉÙÈÙàȭɂɯ 

Å Ɂ3ÏÌɯÖÝÌÙÈÓÓɯÚÌÙÝÐÊÌɯ(ɯÏÈÝÌɯÌß×ÌÙÐÌÕÊÌËɯat the library has been 

great - but I do wish there were a way to reserve a room for just 

ÖÕÌɯ×ÌÙÚÖÕȭɂ 

 

Å Ɂ(ɯÞÖÜÓËɯÓÐÒÌɯÍÖÙɯÛÏÌɯÓÐÉÙÈÙàɯÛÖɯÉÌɯØÜÐÌÛÌÙɯÈÕËɯÏÈÝÌɯÔÖÙÌɯÎÙÖÜ×ɯ

ÚÛÜËàɯÙÖÖÔÚȭɂ 

 

Å Ɂ3ÏÌɯÓÐÉÙÈÙàɯÚÏÖÜÓËɯÉÌɯÖ×ÌÕɯƖƘɯÏÖÜÙÚȭɂ 

 

Å  Ɂ3ÏÌÙÌɯÕÌÌËÚɯÛÖɯÉÌɯÈɯ×ÓÈÊÌɯÞÏÌÙÌ àÖÜɯÊÈÕɯÌÈÛɯÈÕËɯÎÌÛɯÍÖÖËȵɂ 
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More Interesting Comments: 

 

Å  ñAs for the building, welcome to 

the 1970s! If you like to time 

travel to the past it is fine. If you 

actually want quiet, open, well-

lighted space conducive to 

research and study,         

f--o--r--g--e--t about it.ò   

Å ñI hate this libraryò 
 
Å ñNot trying to be rude but our 

library sucks.  I transferred this 

year from another school and 

that little school has 5x the 

library that KSU has. Money 

would have been much better 

spent on a new library, than a 

football team. It is nearly 

impossible to find a computer to 

use, luckily I have my own.  Also 

yôall need more than two to four 

tables for groups to study at. On 

a scale from 1-10 I would 

seriously give the KSU library a 

2. Needs improvement! ò 

 

Å ñKeep it quiet + make sure the 
employees continue to leave me 
alone = we're good.ò 

  
 
 
 
 
             
                             

 
 
 

 

Collection Specific Suggestions: 

Å Ɂ(ɯÞÖÜÓËɯÓÐÒÌɯÛÖɯÚÌÌɯÔÖÙÌɯÙÌÊÌÕÛɯÔÈÛÌÙÐÈÓÚɯÖÕɯÊÖÕÍÓÐÊÛɯ

resolÜÛÐÖÕȮɯ×ÌÈÊÌȮɯÚÖÊÐÈÓɯÔÖÝÌÔÌÕÛÚȮɯÈÕËɯÚÖÊÐÈÓɯÑÜÚÛÐÊÌȭɂɯɯ 

Å Ɂ$ÓÌÊÛÙÖÕÐÊɯÈÊÊÌÚÚɯÛÖɯÑÖÜÙÕÈÓÚɯÐÚɯ×ÖÖÙɯÎÐÝÌÕɯÛÏÌɯÓÌÝÌÓɯÖÍɯÙÌÚÌÈÙÊÏɯ

Ìß×ÌÊÛÌËɯÖÍɯÔÌȭɂɯɯ 

Å Ɂ6ÖÜÓËɯÓÖÝÌɯÐÍɯÛÏÌɯÚÊÏÖÖÓɯ×ÙÖÝÐËÌËɯÈÊÊÌÚÚɯÛÖɯ-"3,ȱɂɯɯ 

Å Ɂ3ÏÌɯÓÐÉÙÈÙàɀÚɯÏÖÓËÐÕÎÚɯÐÕɯÓÐÛÌÙÈÛÜÙÌɯȹÉÖÛÏɯÐÕɯ$ÕÎÓÐÚÏɯÈÕËɯÐÕ 

foreign languages) and in the humanities in general are very 

weak. If it were not for GIL and ILL, I literally could not do my 

ÙÌÚÌÈÙÊÏɯÈÛɯÛÏÌɯ*24ɯÓÐÉÙÈÙàȭɂɯ 

Å Ɂ/ÙÐÕÛɯÊÖÓÓÌÊÛÐÖÕÚɯÖÍɯÌËÐÛÌËɯÉÖÖÒÚɯÍÖÙɯÊÖÔÔÜÕÐÊÈÛÐÖÕÚɯÈÙÌɯ

ÞÖÌÍÜÓÓàɯÐÕÈËÌØÜÈÛÌȭɂɯɯ 

Å Ɂ3ÏÌɯÓÐÉÙÈÙàɯÐÚ ÕÖÛɯÈɯÎÖÖËɯÙÌÚÖÜÙÊÌɯÍÖÙɯÝÐÚÜÈÓɯÈÙÛÚɯÚÛÜËÌÕÛÚȭɂɯɯ 

Å Ɂ3ÏÌɯÓÐÉÙÈÙàɯÕÌÌËÚɯÈɯÉÌÛÛÌÙɯÊÖÓÓÌÊÛÐÖÕɯÖÍɯ×Ö×ÜÓÈÙɯÉÖÖÒÚȭɂɯɯ 

Å Ɂ!ÖÖÒÚɯÈÙÌɯÖÓËɯÈÕËɯÖÜÛËÈÛÌËȭɂ 

 

Å Ɂ(ɯÞÖÜÓËɯÓÐÒÌɯÛÖɯÚÌÌɯÛÏÌɯ×ÙÐÕÛÌÙɯÞÖÙÒɯÔÖÙÌɯÖÍÛÌÕȭɯ ÓÚÖȮɯ(ɯÈÔɯÈɯ

math major and the books we have are 50 years old and still 

say Kennesaw Junior College on them. If possible, I would like 

some newer advanced math books that will help with my 

ÙÌÚÌÈÙÊÏȭɂ 

 

Å Ɂ,ÖÙÌɯÌÓÌÊÛÙÖÕÐÊɯÉÖÖÒÚɯÈÙÌɯÕÌÌËÌËȭɯ3ÏÐÚɯÐÚɯÈɯÔÈÑÖÙɯ×ÙÐÖÙÐÛàɯÍÖÙɯ

both faculty and students. Also, a much wider array of current 

ÕÖÕÍÐÊÛÐÖÕɯ×Ö×ÜÓÈÙɯÉÖÖÒÚɯÞÖÜÓËɯÉÌɯÎÙÌÈÛÓàɯËÌÚÐÙÌËȭɂ 

 

 


