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A Customer Servia28) advantage of it. | signed up for an Ask -a-Librarian session and it

A Thankvou (51) was soAh(—?'IpfuI’. I was very pleased with the environment. Way
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A Love the Library (45)
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and informative. | could tell right away that the people there

really have a passion for what they E O 6 ?
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Top Ten Negative Comments
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Library Building (362)

Computedsneed more
PCs and laptops, need
better teh support/updates,
need Macand need
scanners (251)

Book collection in gdint
need much larger and more
up to date (167)

Study spaéeneed more
for group work (165)

Noisé too loud, need for
enforcement of noise policy
(112)

Study spaéeneedmore
for individual (109)

Furnitur@ need better,
more comfortable, more
modern, et¢90)

Copiers, printers, Kcash
machine not working, not
enough support (83)

Library houdsheed to
increase (50)

Do not use or no longer ust
l' i brary beca
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Negative Comments:
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? ( wplyBi@d't go to the library because it is [grim], uninviting
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deteriorating and do not support the rapid g rowth of the KSU
educational mission. How can KSU hope to advance in its
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of room to study, not a maze of books with a cheap cubicle for

you to sit beside another person in a cheap cubicle. The library

should be an inspiring place and unfortunately ours isn't.

Instead of spending money on a football team | think we should
EUPOEWEwWOIl PwuOPEUEUa6? www

2 ( UAUwUUI UD Ol hutetBeiwist @imiriallyubdidd&d 1 O w
37T 1T wOl ROwPDOEI EOOwWOI wi UOGEDPOT wuUT O

2/ UPOUI UUWEOwWOOUWEOPEaAaUwWPOUOG »

211 0abOT wOOwW&( +wbUOAUwWI OOUT T 6 wé i
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distracting from the prestige it has. Our environment does
inspire us! Also, the computing resources are getting old. |
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Interesting Comments:
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AFrom t he
Il i ke a c

ooks

Looks | i ke a
unlight. o
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AWhen | come i
reminded of a line from an old
s 0 n gdark asla dubhgeon way
down in the mi
how appealing the library is as ¢
pl ace. 0

firhe library is ALWAYS
FREEZING! Any time of the ye:
the AC is always on and it feels
like 50 degrees. Grown men wh
always complain they are hot s¢
it isfreezing iherefi

il have heard
people loudly eating fried
chickenébo

AFinding a boo
the library seems like an ancien
way to get information. If | was
studying history or something o
the sort | might have a rieed

the library but... there's nothing
much there tha

m
StateUNIVERSITY 3

Horace W. Sturgis Library

(wi T T OwobPOl wOUUWUET OO6O0wh U wi U(
staying the same. It is too small, there are not enough areas to sit
and study, I've never even attempted to find a book because |
have heard from others (including faculty) that the library

contains very few books (for a library). And the printer situation

is awfull!! They are always broken and malfunctioning. Please
invest in some newpUB OUIT UUnn?

General Suggestions:
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great - but | do wish there were a way to reserve a room for just
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Morenteresting Comments:

A

ifAs for the bu
the 1970s! If you like to time
travel to the past it is fine. If you
actually want quiet, open; well
lighted spaamnducive to
research and study,

fo+-get about it

fi Hate this library

ANot trying to
library sucks.transferred this
year from another sclanaol

that little school has 5x the
library that KSU has. Money
would have been much better
spent on a new library, than a
football team. It is nearly
impossible tmd a computer to
use, luckilyhave my owmlso

yo al | n e éwd tofoorr e
table for groups to study at. On
a scale from1D | would
seriously give the KSU library a
2. Needs i mpr o\

fKeep it quiet + make sure the
employees continue to leave me
alone = we're gad.
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Collection Specific Suggestions:
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foreign languages) and in the humanities in general are very

weak. If it were not for GIL and ILL, | literally could not do my
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math major and the books we have are 50 years old anl still

say Kennesaw Junior College on them. If possible, | would like

some newer advanced math books that will help with my
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both faculty and students. Also, a much wider array of current
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