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Greetings from the University of South Carolina Aiken. Thank you for watching our presentation - A welcome cite: Perspectives on librarian roles and writing center support for the successful adoption of citation manual updates across a campus. Our presenters come from the Gregg-Graniteville Library and the Writing Center at USC Aiken and they are Deborah Tritt Harmon an instruction and reference librarian and associate professor of library science. Brandy R. Horne, also an instruction and reference librarian and associate professor of library science, and Dr. Amanda Warren, writing center director and assistant professor of English. I am Brandy Horne and I'll be giving you a little bit of background.

The University of South Carolina Aiken is a small public liberal arts institution in western South Carolina with approximately 3,200 students and 62 undergraduate majors. For a campus as small as ours, we have a robust library instruction program and a proactive and busy writing center. In an academic year, librarians teach over 200 instruction sessions, supporting over 3,300 students and they handle about 2,900 reference transactions. Each semester, the writing center handles over 1,000 consultations and over 50 workshops, supporting over 1100 students. These programs enjoy healthy faculty buy-in because they've proven to have a significant and positive impact on student work in the classroom. And the librarians and writing center director have established themselves as experts in their fields external to the academic departments. As a result they are well-positioned to facilitate things like the uniform adoption of citation style updates that impact the whole campus. Hi! I'm Amanda Warren and I'll be providing some insight into the context and challenges of style updates. There have been several major style updates in the past few years and each of these updates has been challenging, but librarians and campus writing centers can coordinate to meet those challenges. Writing centers are as Randall Monty suggested in his 2016 book on writing centers "part of a vast ecosystem of interconnectivity and intertextuality." University libraries share that same quality. We are experts in style, in research, and synthesis, and in documentation outside of departmental or discipline specific constraints. All disciplines are our disciplines. Framing ourselves as an authority shifts us from the position of outsider into permanent insider and as such can help guide and shape citation pedagogy on campus. For libraries and writing centers, style updates require that we first master the content before creating new training materials and pedagogical tools. Inconsistent campus adoption of citation updates creates community-wide problems that affect students and faculty. Inconsistencies have a direct effect on grades and on successful completion of university programs and requirements. They also create confusion for writing center consultants who cannot advise on house styles and for instructional librarians who may be presenting citation information in contrast to an instructor's adapted style. Adherence and rejection of style guidelines also sends a message to the university community about the importance or lack of importance of writing, research, and expectations within our disciplines. In order to meet the challenges and solve the problems we've seen on our campus, we've used our positions as inter- and extra- disciplinary consultants and experts to actively help our campus. Applying the lessons learned in earlier citation transitions, the librarians and the writing center at USC Aiken built a strategic approach to helping our community through citation manual updates. I am Deborah Harmon and I will now share our top three key recommendations. Recommendation 1 - become an expert. Build authority. Building authority can start with the simple act of creating citation handouts and web resources. If new to a style, begin by learning the style fundamentals. And with a style manual update, look for resources to help you identify the major changes and then communicate these to your campus. I led the switch to APA 7th and I created a "what's changed" presentation along with updated handouts, tutorials, and support pages. Both faculty and students have shared their appreciation for this leadership and guidance. I recommend starting with the faculty and teaching the teachers. Building and solidifying authority is a key first step./ Recommendation 2 - leverage your role as an outsider. Since libraries and writing centers generally exist outside an academic department, we have an opportunity to leverage our outsider role. You may have noticed that faculty sometimes inconsistently adopt new citation styles or misunderstand citation fundamentals themselves. For students, a citation manual update can be chaotic. As outsiders, we can encourage the departmental conversations and ask when their department will update and then how they will transition  - phased are all at once. This gives us an opportunity to advocate for citation consistency for students and encourage departmental conversations. Recommendation 3 - building collaborations for citation support. Look to others on campus who are interested in citation support. It may be library colleagues, your writing center, or other teaching faculty. This can help reinforce authority and help build consistency across a campus. Also collaborating can help share the burden of learning all the styles. Seek out those interested and identify citation expertise. This can help build a campus web of citation support, rather than isolated silos. Citation manual updates can bring challenges, but also offer up opportunities for collaboration, building authority, and leveraging our role as outsiders. We hope this poster has given you some insight and a few ideas for how you can help your campus transition. To learn more about our efforts, please feel free to ask.
