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The President’s Column
ture as these will be important issues for consideration as a focus in the next biennium.
Stay out of the heat and enjoy the last
days of summer vacation. Reach out to me if I can
do anything to help you.

As we are all in a heat wave, it feels like
summer will never end. However, our schools are
about to reopen and fall semester will soon be upon us. In August we hold elections for our new
biennium of SELA officers. This year’s slate has
wonderful leaders that I want to thank for stepping up to the challenge and opportunity of serving SELA at the Executive Committee level. I am
excited to see the results and to personally help
install officers at the MLA/SELA Conference during our SELA Awards Breakfast. This year’s conference is important and special in many ways. It’s
our first in-person SELA conference since 2019
and also carries a very relevant theme: Libraries
Uncensored. I encourage every SELA member to
consider joining us in person in Meridian, MS,
October 12-14 at the MSU Riley Center for an informative and exciting conference of peers.
This year, INCLUSION has been my main
area of focus for SELA as well as continuing to
encourage our members to fight CENSORSHIP
efforts as we are living in a time of an increased
desire to ban and challenge books that promote
inclusion in our libraries. Inclusion efforts are as
important now as they have ever been in academia
and public librarianship. Our organization was
created to support each other and lift up libraries
that struggle in communities where injustice is
prevalent. Protecting the Right to Read and Patron Privacy are also still important values to librarianship that are critical to our mission.
We are an inclusive organization and I want all
members to feel included. Please email me if you
want to be more involved in SELA. I will gladly
connect you to a team where you will feel included. Your work with SELA is what makes us strong.
Say it with me: if we don’t work together, we don’t
work at all. I look forward to new areas of interest
and thank Tim Dodge, as current Past President,
for the work he is doing with our Planning Committee to send recommendations for the Executive
Team on the topics of 1) Continued Affordability
Problems of Large Journal Packages and 2) Diversity in Cataloging, Especially for Children’s Litera

Melissa Dennis
University of Mississippi
president@selaonline.org
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Information Seeking Behavior of Nursing Faculty During the COVID-19
Pandemic
Lisa Reillya (lisa.reilly@memphis.edu) & Dr. Irma Singarellab (irma.singarella@memphis.edu)
aThe
bThe

University of Memphis Lambuth, Jackson, Tennessee, USA
University of Memphis, Memphis, Tennessee, USA

ABSTRACT
Academics Libraries have developed electronic collections to provide continuing services to their patrons especially during research. Databases and other scholarly online resources have become the main
support system of many academic libraries. Beginning in March 2020, the COVID-19 pandemic had a
powerfully disruptive and transformative influence on libraries all over the world and some of the services were altered. The University of Memphis Libraries was not an exception. Meeting the challenges
associated with significantly increased need for online content, the University Libraries continued to
provide access to scholarly resources and supportive reference and instruction services to the diverse
academic communities which include the Loewenberg College of Nursing with 52 full time faculty, 785
undergraduate students, and 261 graduate students enrolled on two campuses (Office of International
Research, 2019). Branch librarians, authors of this paper, support the research of nursing faculty at each
campus and seek to investigate their use and satisfaction with current Health Sciences online library
resources during the COVID-19 pandemic. They also assessed their information-seeking strategies
throughout. The data collected in a survey served to analyze access and use of library databases, search
engines, and other online resources during research inquiries and queries specifically related to COVID19 information. While the focus group for this study is nursing faculty, findings from the study may also
inform improved support of information-seeking faculty in other disciplines.
KEYWORDS
Health Sciences Databases, Nursing Faculty Research. Electronic Resources, Library Services, Research
during COVID-19
INTRODUCTION
Databases and other scholarly online resources have become the main support system of many
academic libraries. Academic libraries have developed electronic collections to provide continuing services to their patrons, especially for research purposes. The goal of this study was to research a public
university’s Nursing faculty’s use and satisfaction with current health sciences online library resources
during the COVID-19 pandemic, and to assess the information-seeking strategies of the University of
Memphis nursing faculty throughout the pandemic.
Moody and Best (2021) state that during the pandemic the overall usage of services and resources was significantly impacted. The University of Memphis was not an exception. The institution is a
public research university in Tennessee. Founded in 1912, the university has an enrollment of more than
22,000 students. The University is classified among R1: Doctoral Universities (Indiana University School
of Education, 2021). This status describes the University as very high research activity-oriented organization that requires excellent services and resources.
University Libraries
The University Libraries is an important resource for the University of Memphis and the MidSouth region. While their primary mission is to serve the University community, library services are extended to students and faculty from other Memphis-area universities, as well as community members.
The University Libraries’ website (http://www.memphis.edu/libraries) provides a digital gateway to the
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rich research offerings at the University. As of October 2020, it provides access to approximately 395
subscription and 235 open access electronic resources (indexes, full-text databases, abstracts, streaming
media), over 435,326 electronic books, and 156,772 digital monographic, government publications. All
are available to University Libraries users, both on or off-campus.
The health sciences collection includes both print and electronic books and journals, and media
focusing on health sciences disciplines including nursing, audiology, and speech-language pathology.
Related areas of interest in the collection include public health, special education, linguistics, laryngology, otology, neurology, psychology, and sociology. The authors are librarians who work with the University of Memphis Nursing faculty in the Health Sciences branch and Lambuth Campus branch libraries.
COVID-19
The World Health Organization (WHO) declared COVID-19 a global pandemic in March 2020.
The pandemic had a powerfully disruptive and transformative influence on the University of Memphis
Libraries. Even in times of crisis, the University Libraries provided access to research resources. The
University’s closure forced all activities to a remote format. Service hours for the University Libraries
were shortened and available user spaces were increasingly limited throughout the University of Memphis and the Branch Libraries, but essential library services were largely preserved and delivered with
appropriate modifications to ensure safe interactions in accordance with Center for Disease Control and
Public Health recommendations and legal mandates. University Libraries’ instructional services pivoted
seamlessly to remote and synchronous content delivery methods, supplemented by creating online tutorials, full lectures (for asynchronous delivery), quick “how-to” demonstrations, and related formats for
general faculty use in specific syllabi or as stand-alone in-class delivery. Throughout the pandemic, the
University Libraries provided scholarly resources through the acquisition, organization, management,
and preservation of the collections and through supportive reference and instruction services to the diverse academic communities. Reference, database access, research guides, and research assistance continued to be provided in the online environment via chat, email, text, and research consultations
(University Libraries, 2020).
Loewenberg College of Nursing
Yoshinaga et al. (2021) state that nurses are the largest professional group in the global health
workforce. They are on the frontlines of the pandemic working in hospitals and other settings in diverse
communities. Nursing practice aims to improve patient care outcomes by using evidence-based practice
and continuous quality improvement.
The University of Memphis Nursing has an enrollment of 785 undergraduate students and 261
graduate students (Loewenberg College of Nursing, 2019). The faculty has a very active research agenda.
With a variety of research backgrounds, they conduct research in several areas of interest. They lead
diverse collaborative efforts aiming to achieve better population health, better health care and lower
healthcare costs. The data collected in the survey served to analyze access and use of library databases,
search engines, and other online resources during research inquiries and queries specifically related to
COVID-19 information.
Research Questions
These are the authors’ research questions:
RQ1. What are the informational source preferences, access points, and access point barriers of
nursing faculty?
RQ2. Are there differences in those preferences, access points, and barriers during a mostly
online environment like the COVID-19 pandemic?
RQ3. How do nursing faculty investigate clinical and patient care during this real-time health
crisis?
RQ4. How might library professionals better support nursing faculty in their online informationseeking activities?
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The Institutional Review Board (IRB) evaluated this survey protocol. They determined that this
project did not meet the Office of Human Subjects Research Protections definition of human subjects’
research, and 45 CFR part 46 does not apply. As such, this study was deemed not subject to IRB review.
LITERATURE REVIEW
This study adds to the current body of research and knowledge concerning faculty informationseeking behavior. The literature review in the following sections contextualizes the concepts and principles presented and discussed here.
Access Points
Access points that faculty use to find electronic medical information are varied and many studies
have been conducted to identify them, improve upon them, or understand their appeal more fully. Before and during the COVID-19 pandemic, studies showed that Health Sciences faculty begin their search
for health-related information by accessing preferred databases such as Medline PubMed or Medline
Ovid (De Groote et al, 2014; Kamada et al, 2021). Furthermore, while databases are popular access
points on at least a weekly basis, De Groote, Shultz and Blecic (2014) found that Google was utilized
more often on a daily basis than even the most popular database in their study, Medline.
Current research on how academic faculty have sought COVID-19 information is limited, but
studies of information seeking by the public found that, on a daily basis, people relied heavily on the internet (Vogels et al., 2020) and often begin their search of COVID-19 information by accessing internet
search engines such as Google (Shen et al., 2020; Siebenhaar et al., 2020). Moreover, in their exploration of 200 Google searches, Shen et al. (2020) found that the most common resulting information was
found on reliable websites “including the CDC, academic websites, and the WHO,” where CDC stands for
Centers for Disease Control and Prevention and WHO stands for the World Health Organization.
Information queries are often subject to the ease of access and barriers sometimes limit use of
particular resources. The Medical Library Association’s InSight Initiative discussed barriers to clinical
information access during their 5th summit. Eight ‘pain points’ were identified that “users experience
when they try to access information in a clinical environment” including a “lack of time” and not having
a full awareness of the resources to which they have access (Laera et al., 2021). It may be surmised that
Health Sciences researchers such as nursing faculty would also be influenced by these types of barriers.
Information Seeking Behavior
Multiple and diverse institutions have conducted studies about their users’ information-seeking
behavior (Curtis et al., 1997; De Groote et al., 2014). Online databases and journals have transformed the
use patterns of academic health sciences libraries. After conducting a survey of nursing faculty, Gahn, et
al. (2018) discovered problems that the faculty members encountered when they were finding and accessing the literature, especially the access to full text of some articles. These studies serve as a foundation to this article’s authors’ research.
Marketing Resources and Services
Online and hybrid programs are a growing trend in higher education, and equitable access to
library services and resources is vital for all patrons. Marketing and outreach about electronic services
and resources is crucial for online users, who often cannot physically come to the library for materials
(Harlow & Hill, 2020). Halevi and O’Hanlon (2016) state that content marketing can be powerful to create awareness about libraries services and resources. They promoted the use of remote resources using
social media, the library’s website, and articles about the library's services, and found that librarians
need to develop creative ways to establish long-term engagement.
Mobile Learning
Mobile learning is becoming more prevalent due to advances and use of technology. Faculty use
mobile information and communication technologies to enhance the teaching-learning experience
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(Biddix et al., 2016). Forehand et al. (2021) add that the world has seen an explosion in mobile device
technology over the past decade. That phenomenon adds to the impact that COVID-19 caused on nursing
education programs. Mobile technologies bring endless possibilities, and its ease of use has transformed
the way individuals interact with their devices and influences where and how information is accessed.
METHOD
This study explores the search preferences and behaviors of nursing faculty during the COVID19 pandemic. The findings of the survey identify information-seeking strategies specific to nursing faculty during the unique, mostly virtual, circumstances of a pandemic. The researchers employed a quantitative cross-sectional design to collect the data to answer the research questions that were adapted from a
survey published by De Groote, Shultz and Blecic (2014) and Gahn, et al. (2018) presentation in a professional meeting.
This descriptive, exploratory study uses the institutional online survey platform Qualtrics, which
includes advanced data analysis and reporting features, social media integration, and collaboration opportunities. The survey involved answering a series of multiple-choice questions with space for comments and two open-ended questions. It took approximately 10 minutes to complete.
The survey was sent through the Loewenberg College of Nursing Administration Associate to all
119 nursing faculty members which included 56 full-time and 63 part-time nursing faculty members, and
the participants were faculty members from the Loewenberg College of Nursing at two campuses. The
faculty survey response rate was lower than expected, but researchers did receive 31 responses (26% response rate). Although the participation was not as high as expected, the data gathered is useful to plan
services and assess online resources.
SURVEY RESULTS
In question 1, participants were provided a list of online resources and asked how often they
searched them to find articles for research purposes during the COVID-19 pandemic (see Appendix A,
Table A1). On a daily basis during the pandemic most nursing faculty began their research with Google
(see Figure 1). Google was also highly utilized on a weekly basis (see Figure 1). Google Scholar and the
Cumulative Index to Nursing and Allied Health Literature (CINAHL) databases were the most frequently used databases on a weekly basis (see Figure 1). The Medline (EBSCO, Ovid or PubMed) and
UpToDate databases were also frequently accessed on a weekly basis for research purposes. In fact,
only 12.9% never accessed CINAHL and only 10% never accessed Medline (EBSCO, Ovid or PubMed).
Primal Pictures and StatRef were the least-utilized sources of those provided, as 86.21% never accessed
Primal Pictures and 80% never accessed StatRef.
In question 2, participants were asked to list their “most frequently used database during the
pandemic,” and why they used it (see Appendix A, Table A2). Participants responded with names of databases and websites and search engines. After compiling the open-ended results, researchers discovered
that CINAHL was the most frequently used database of nursing faculty during the pandemic and was
noted for its ease of use and relevant nursing information. Google Scholar and Medline were other frequently used databases. Several respondents noted the convenience of Google and one explained that it
provided the “most information possible including news sources.” Other databases and sources of information were not as popular.
In question 3, participants were provided a list of online resources and asked how often they
searched them to find “non COVID-19 related clinical and patient care information” (see Appendix A,
Table A3). On a daily basis, most participants turned to either the UpToDate database or the Centers for
Disease Control and Prevention (CDC) website for non-COVID-19 related clinical and patient care information, while most participants checked the American Nurses Association (ANA) website or the CDC on
a monthly basis for information (see Figure 2). On a weekly basis most participants searched for nonCOVID-19 related clinical and patient care information in the UpToDate database or on local/state/
federal government websites (see Figure 2). Considering that the UpToDate database was frequently ac-
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cessed on a daily and weekly basis, researchers found it particularly interesting that a significant number
of respondents never access the UpToDate database for clinical and patient care information (see Figure
2). Other question responses shed light on this discrepancy and are discussed further in the conclusion.
Figure 1: Percentage of respondents who accessed provided online resources daily, weekly, monthly, or never
for research.

Figure 2: Percentage of respondents who accessed provided online resources daily, weekly, monthly, or
never for non-COVID-19 clinical information.

In question 4, participants were provided the same list of online resources as question 3 but
were asked how often they searched them to find “COVID-19 related clinical and patient care information” (see Appendix A, Table A4). On a daily and weekly basis most participants turned to the CDC
website or local/state/federal government websites for COVID-19 related clinical and patient care information (see Figure 3). A greater percentage of participants checked the ANA website on a monthly basis
for COVID-19 clinical and patient care information (see Figure 3).
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Figure 3: Percentage of respondents who accessed provided online resources daily, weekly, monthly, or
never for COVID-19 clinical information.

In question 5, participants were provided with choices of access points and were asked what
their “primary location/access points'' were to search for journal articles during the COVID-19 pandemic
(see Appendix A, Table A5). Almost half of the participants (49.06%) used the library website as a primary access point for searching journal articles. Of specific library web pages provided, the least used as an
access point was a library Research Guides link (see Figure 4). Participants also had the option to write
in other preferences for access points. Researchers found it valuable information that one participant
mentioned using apps and another accessed information through phone notifications.
Figure 4: Percentage of library primary access points used to find journal articles.

In question 6, participants were asked to rate their level of access to research articles during the
COVID-19 pandemic (see Appendix A, Table A6). The results were at the desired level with most participants expressing that they have good access (46.7%) or excellent access (33.3%) (see Figure 5). For 20%
of the faculty members’ access varies. None of the participants expressed having poor or very poor access.
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Figure 5: Level of access to research articles during the COVID-19 pandemic.

In question 7, participants were asked “what has caused you the most problems in finding research articles during the COVID-19 pandemic” (see Appendix A, Table A7). Given the results of question 6, it is not surprising that only 9 out of the 31 participants (29%) noted problems with finding research articles during the COVID-19 pandemic. Some of the problems mentioned by the faculty are ease
of access, time restraints, and lack of availability on mobile devices.
In question 8, participants were asked what would help them “better utilize library resources” (see Appendix A, Table A8). While some participants responded that they did not need further
help utilizing library resources, others responded with helpful suggestions. Words from responses were
used to create the word cloud below. As the size of each word indicates, easier access on mobile devices,
full text access, and the increased availability of journals are top requests (see Figure 6).
Figure 6: Word cloud using open -ended responses from question 6. The size of the word directly corresponds to the number of times used in all responses.
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DISCUSSION
RQ1. What are the informational source preferences, access points, and access point barriers of nursing faculty?
The results of this study indicate that information access points utilized by nursing faculty during the COVID-19 pandemic was highly dependent upon how quickly the information is needed. For dayto-day information, nursing faculty, like the public (Vogels et al, 2020), rely heavily upon convenient
search engines such as Google and readily available public-facing websites such as the CDC to access information. On a less frequent basis, nursing faculty access academic databases and professional websites
such as the American Nursing Association COVID-19 Resource Center.
Most respondents did not report having issues accessing information resources, but notable
challenges and information needs were expressed including time constraints, full-text barriers, and a
lack of mobile access points. Authors interpret these challenges as opportunities to improve library services, marketing, and instruction.
RQ2. Are there differences in those preferences, access points, and barriers during a
mostly online environment like the COVID-19 pandemic?
While many nursing faculty relied upon the Google search engine for quick, daily research during the pandemic, most continued to rely upon databases such as the Cumulative Index of Nursing and
Allied Health Literature (CINAHL), PubMed, and UpToDate for more periodic searches of academic
articles, and the results showed that their satisfaction rate with their current level of access to research
articles was high. However, authors noted that preferred databases have been more frequently promoted
and demonstrated in library instruction than less popular databases. One such database, StatRef, for
example, was infrequently accessed by nursing faculty even though it offers a mix of health sciences academic articles, current new items and evidence alerts which were all found to be important to faculty and
would generally seem to be helpful for COVID-19 research. During special circumstances such as the
pandemic, this study shows that it is especially important to consider promoting databases that offer a
unique mix of daily updates, academic research, and user-friendly apps.
RQ3. How do nursing faculty investigate clinical and patient care during this real-time
health crisis?
Many nursing faculty used the database UpToDate to investigate clinical and patient care information, to investigate clinical and patient care during the COVID-19 pandemic, but a significant number
of nursing faculty reportedly never use it. UpToDate includes readily available patient care information
that may be accessed from a mobile application which, according to responses, seems to be preferred
(see Appendix A, Table A5). Further investigation may need to take place to understand this discrepancy,
but one particular response of “UpToDate… and now it’s gone” sheds light on the potential perception
that the University Libraries no longer carries a subscription to it.
RQ4. How might library professionals better support nursing faculty in their online information-seeking activities?
Using the information provided from this study, authors aim to strengthen personalized services
and outreach to better support nursing faculty information-seeking activities. A key take away from this
study is the importance of mobile access especially during times when information is rapidly being updated. Authors plan to further investigate and promote mobile access options for health sciences subscribed databases and journals including applications available and the mobile notification capabilities.
Increasing the awareness of subscribed databases, journal options, and library services is important for improved support. For example, authors noted that at least one participant requested more
access to journals in nursing leadership. The University Libraries currently holds subscriptions to highly
regarded nursing leadership journals such as Nurse Leader, Journal of Nursing Administration, and
Nursing Management. Authors hope to increase awareness of these journal subscriptions and find out
if there are other titles that need to be considered. In addition, some participants requested more access
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to ‘full-text’ begging the question of whether they are aware of the interlibrary loan program which is a
free service for the University’s community and supports full-text access. Educating nursing faculty on
the availability of these types of resources and services provided by the University Libraries that address
online access barriers will be a goal for improved outreach.
CONCLUSION
Authors value the connections they have with faculty and recognize that they are “entitled to the
library services and resources including direct communication with the library personnel, regardless of
where they are physically located” (ACRL, 2021). At their respective campuses, both authors plan to develop instructional and marketing initiatives to promote University Libraries’ health sciences mobile
information access points. In doing so, authors have learned not to rely too heavily on any single point of
contact to share library resources with faculty. For example, at the beginning of the pandemic, the health
sciences librarian spent a significant amount of time developing a COVID-19 research guide. Disappointingly, the results of this study indicate that the guide was not accessed very often by nursing faculty. Perhaps this was due to a lack of awareness; perhaps not. Regardless, this understanding shows that continuing communication with nursing faculty even at a distance is critical.
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Appendix A
Survey Question Results
Table A1: How often have you searched the follow ing online resources to find articles for research purposes during the COVID-19 pandemic?
Online Resource

Daily

Weekly

Monthly

Couple
times a
year

Never

Total

CINAHL

0.00%

45.16%

29.03%

12.90%

12.90%

31

Google

40.00%

36.67%

6.67%

6.67%

10.00%

30

Google Scholar

6.25%

37.50%

28.13%

12.50%

15.63%

32

Health Reference Center Academic

0.00%

19.35%

9.68%

9.68%

61.29%

31

Health & Wellness Resource Center

0.00%

6.67%

6.67%

16.67%

70.00%

30

Medline (EBSCO, Ovid or Pubmed)

10.00%

36.67%

36.67%

6.67%

10.00%

30

Nursing OVID

6.67%

20.00%

30.00%

20.00%

23.33%

30

Primal Pictures

0.00%

3.45%

3.45%

6.90%

86.21%

29

StatRef

6.67%

6.67%

3.33%

3.33%

80.00%

30

UpToDate

16.13%

35.48%

9.68%

6.45%

32.26%

31

Other:

0.00%

44.44%

11.11%

0.00%

44.44%

9
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Table A2: W hat h as been your m ost fr equ ently used database dur ing the p an dem ic and
why did you use it? Open-ended responses:
Open-ended responses:
Google as it brings up the most information possible including news sources; however, for research purposes,
CDC and PubMed as I was research COVID-19 specifically with PubMed the most searched
CINAHL - used to it and provides specific to nursing info
UpToDate because it was easier and quicker to access from my mobile device
Medline: it has articles that are written easy to understand on many topics that I teach
CINAHL-this is the one that I am most comfortable using.

Most frequently I have been following research provided by A NA SmartBrief, Medscape, and PracticeUpdate.
UpToDate... and now it's gone
UptoDate, Epocrates… These resources keep me abreast of current evidence and are at my fingertips. These resources help guide my clinical decision making.
I search ANA website, JONA journal, AONL website for leadership research.
Google, due to convenience
UpToDate, current information, clinical information
CINAHL- Graduate research for school
MedScape - easy to understand with explanations that I can help students understand
Medline, EBSCO, Google, and CINAHL

CDC, Tennessee Dept of Health. To get most up to date scientific data and instructions on how to proceed in
hospital.
Google- convenient
CINAHL; easy to use
UpToDate - for current guidelines related to many health conditions - COVID and non-COVID. Also ensuring
diseases taught are based on most current evidence.
CINAHL-Nursing DB
CINAHL - Very easy to use and found relevant articles.
I search for business,admin and leadership articles and OVID is best for those.
CINAHL - working on my DNP and conduct regular literature searches
UpToDate contains most updated information.

CINAHL and PubMed. Had the information I needed.
CDC websites AANP/AAP - local chapter TNAAP for local and statewide information on cases, testing and vaccine recommendations
Google- Various reasons- information for my dissertation- COVID information- information required for course
requirements- health care related education for employees and patients
Google scholar for a quick search
PubMed-Free access and related content
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Table A3: H ow often h ave you sear ched the follow ing o nlin e r esour ces for non COVID -19
related clinical and patient care information?
Patient Care
Online Resources

Daily

Weekly

Monthly

Couple
times a
year

Never

UpToDate academic database

22.58%

29.03%

12.90%

9.68%

25.81%

31

American Nursing Association
website

16.13%

25.81%

41.94%

9.68%

6.45%

31

Centers for Disease Control and
Prevention (CDC) website

21.21%

21.21%

36.36%

21.21%

0.00%

33

Word Health Organization (WHO)
website

0.00%

22.58%

29.03%

35.48%

12.90%

31

Local/State/Federal Government
website

12.90%

29.03%

35.48%

19.35%

3.23%

31

Other:

40.00%

0.00%

20.00%

0.00%

40.00%

5

Total
Responses

Table A4: H ow often h ave you sear ched the follow ing o nlin e r esour ces for COVID -19
related clinical and patient care information?
Patient Care
Online Resources

Daily

Weekly

Monthly

Couple
times a
year

Never

Total
Responses

UpToDate academic database

16.13%

29.03%

16.13%

9.68%

29.03%

31

American Nursing Association website

16.13%

22.58%

32.26%

19.35%

9.68%

31

Centers for Disease Control and Prevention (CDC) website

22.58%

45.16%

19.35%

9.68%

3.23%

31

Word Health Organization (WHO) website

6.25%

28.13%

15.63%

31.25%

18.75%

32

Local/State/Federal Government website

22.58%

41.94%

25.81%

9.68%

0.00%

31

Other:

33.33%

0.00%

0.00%

0.00%

66.67%

3
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Table A5: Dur ing th e COVID -19 pandemic, what have been the primary location/access points you
have used to search for journal articles?
Answer

%

Count

Search box on University Libraries website

17.05%

15

Search journals on University Libraries website ("Search Journals" link)

17.05%

15

Search databases on University Libraries website ("Search Databases" link)

21.59%

19

Search research guides on University Libraries website ("Research Guides" link)

2.27%

2

Search in a search engine (e.g. Google, Bing, Y ahoo)

15.91%

14

Through personal journals subscriptions

9.09%

8

Using bookmarks in my web browser

14.77%

13

Other (please mention)

2.27%

2

Other:
Browzine app. UpToDate app. Medscape app. VisualDx app.
Alert notices on iPhone
Table A6: H ow w ould you descr ib e your cu r r ent level of access to r esear ch ar ticles dur ing
the COVID-19 pandemic?
Answer

%

Count

Excellent (I have access to all the journals that I need)

33.3%

10

Good (I have access to most of the journals that I need)

46.7%

14

Varies (Sometimes I have difficulty getting the journal articles that I need.)

20.00%

6

Poor (I frequently have difficulty getting the journals article that I need)

0.00%

0

Very poor (I always have great difficulty getting the journals article that I need)

0.00%

0

Total

100%

30
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Table A7: W hat h as cau sed you th e m ost p r oblem s in fin ding r esear ch ar ticles dur ing th e
COVID-19 pandemic?
Open-ended responses:
Lack of access
Haven't experienced problems. ILIAD may have taken a bit longer than usual
Timely access. Access to online journals not easy process
Time constraints
None
No problems
Limited library journal articles

None
Nothing
No real problems
No problems
Availability and ease of access
No issues
Students having problems which I don't have time to help with. I reached out to Dr. Singarella, and this
has made all the difference in the world.
Fewer full text articles available
Not having library subscriptions to some journals
Access on mobile devices
None that I encountered
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Table A8: W hat w ould help you to better utilize libr ar y r esou r ces?
Open-ended responses:
Full access to some of the journals
More time - professionally and personally. Hard to make time to meet w librarian. Increase familiarity with databases, etc.
Having an app to journals or being able to access journals just like UpToDate
List of most current articles related to popular topics
None
I have to bookmark things because the library site (like all of the UofM sites) are weirdly organized
Increased access to nursing advanced practice, leadership, and research journals
None
Better able to access using mobile devices (iPad, phone)
Easier access to resources
Cannot think of anything at this time
Ease of access, more point of care references
Very happy with library resources
Increasing full text availability
More subscriptions to journals
Easier access for mobile devices
Sometimes access or availability for the article I think I need
Increase availability
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Appendix B
Participants
Table B1: Faculty R an k
7 (22.6 %)

Adjunct faculty members

7 (22.6%)

Clinical Assistant Professors

5 (16.1%)

Associate Professor

4 (12.9%)

Clinical Associate Professor

3(9.7%)

Clinical Professor

3 (9.7%)

Assistant Professors

1(3.2%)

Professor

1(3.2%)

Clinical Coordinator

Table B2: Y ear s at th e Univer sity
1 (3.2 %)

16-20 years

7 (22.6%)

11-15 years

7 (22.6%)

6-10 years

9 (29%)

3-5 years

7 (22.6%)

2 or less
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Georgia’s Libraries and the Needs of Patrons Experiencing Homelessness:
An Exploratory Study
Anne Blood, M.L.I.S. (awblood88@gmail.com )
ABSTRACT
This paper presents a sample survey of Georgia libraries’ services for those experiencing homelessness,
conducted in the spring of 2020 before COVID-19 closed libraries across the country. It examines previous research on best practices to aid those experiencing homelessness and former attempts to implement these practices. From these practices and experiences the survey questions were designed. The
questions are as follows: what barriers exist, if any, at these libraries that might make it difficult for
those experiencing homelessness to use library services; do these libraries follow best practices standards in their services that help all patrons feel welcome using the libraries facilities; what correlation
exists, if any, between a library’s services and its location; in what ways, if any, do their websites aid
people experiencing homelessness and educate the public about the needs of people in their community?
The findings show where Georgia public libraries excel and ways they might wish to improve, as well as
offering suggestions to all public libraries. It also opens the door for more extensive studies to be conducted in the future.
KEYWORDS
homelessness, Georgia public libraries, library barriers
INTRODUCTION
“If you can learn a simple trick, Scout, you’ll get along a lot better with all kinds of folks.
You never really can understand a person until …. You climb into his skin and walk around in it” (Lee,
1960, p. 36).
This study attempts to apply Atticus Finch’s advice to his daughter in two ways: to decipher what
those experiencing homelessness might need from the public libraries and to determine whether patrons
experiencing homelessness can benefit from a short stay at the library or a quick visit to the library’s
website to find available services.
This task presents many challenges. The biggest challenge is trying to understand the needs of
such a diverse population and accepting that some things can only be understood by those that experience them. This makes including programs and services for special populations a continuing endeavor.
Also, homeless people are not one group but members of many subcultures and special populations that
share the misfortune of being currently without a physical place to call home. Their needs are numerous
and varied. Therefore, this project critiques ways libraries help and ways they make this help visible with
the understanding that there will always be more that can be done and improved.
Purpose Statement
This exploratory study examined 10 public libraries in the state of Georgia, both physically and
virtually through their websites, to determine whether they meet the current best practices in welcoming
and aiding any person experiencing homelessness who wishes to use the facilities and services.
Research Questions
R1. What barriers exist, if any, at these libraries that might make it difficult for those experiencing homelessness to use library services?
R2. Do these libraries follow best practices standards in their services that help all patrons feel
welcome using the libraries facilities?
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R3. What correlation exists, if any, between a library’s services and its location?
R4. In what ways, if any, do their websites aid people experiencing homelessness and educate
the public about the needs of people in their community?
Definitions
Best Practices: A combination of theory and real-life testing. These tested practices are considered most
effective when executed correctly (ODLIS, 2019).
Convenience Sampling: A form of survey sampling where the selection is not based on probability but
on the close location of the sampling, often used for pilot surveys (Lavrakas, 2008).
People Experiencing Homelessness: Children, adults, or families who lack a permanent and/or adequate place to live. This includes, but is not limited to, those living in hotels, cars, abandoned
buildings, overcrowded in another’s residence and homeless shelters (Georgia’s Mckinney-Vento
Program, 2015).
Rural: more characteristic of the country than of the city; an area situated in the country (OED, 2020).
Safe Place: an official designation, marked by a yellow triangle, where youth know they can go and be
safe. Many libraries have officially registered and qualified for this title (National safe place network, 2019).
Suburban: area right outside the city; residential community near but separate from the city (OED,
2020).
Urban: a city as opposed to the countryside (OED, 2020).
Webometric: The quantitative study of information gathered from a website or websites and used to
further research in the information sciences similar to bibliometrics (Thewall, 2012).
Delimitations
This was an observational study of public libraries in the state of Georgia and a webometric
study of said libraries’ websites. The study was limited to the selected libraries during a one-month period. Observations were limited to a checklist of best practices and not observed interactions of people or
interviews of any library employee or patron.
The study includes only the selected public libraries and only their services offered at their actual site and/or website. It does not examine library outreach programs aimed at people experiencing
homelessness other than to note that their facility and/or website advertised such services; nor did it
observe librarians, library users, or people in the library space.
Assumptions
It was assumed that the library websites viewed in the study were both up to date and accurate.
It was also assumed that the visits to the libraries represented an average day in the library and the observations were an accurate representation of that library in general.
Importance of Study
In the state of Georgia, approximately 9,499 people may experience homelessness on any given
day (United States Interagency Council on Homeless, 2019) and many of these people will gravitate to
libraries where there is a controlled temperature, chairs, bathrooms, and materials to pass the time. It is
only right and natural then to try to offer programs, materials and services that might help them in their
day-to-day struggles and ultimately help provide a path to a physical home.
The American Library Association set up a task force for this purpose and libraries strive to implement their guidelines. The state of Georgia has a higher rate of homelessness than most states around
it (United States Interagency Council on Homeless, 2019). Georgia also contains one of the biggest cities
in the south (Atlanta) surrounded by smaller, more rural areas, which offer a variety of demographics.
This made Georgia an appropriate case study on how urban, suburban, and rural public libraries, under
the same mantel, interact with people experiencing homelessness.
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LITERATURE REVIEW
Homeless Population and Libraries
In 1990, the American Library Association published policy number 61 (later changed to ALA
Policy B.8.10 Addressing Poverty, Economic Inequality, and the Responsibilities of Libraries) as their
statement on the needs of the economically disadvantaged and the libraries’ duties toward them. Among
the list of objectives included educating the public, removing barriers that hindered use of the library,
adjusting services and policies to better fit their needs, working with the community to increase help,
and increasing training for library staff in this area (ALA, 2010). Even today, any best practices typically
fall into at least one of these categories and though the official title does not specify patrons experiencing
homelessness, they certainly meet the criteria. The ALA, itself, referenced this policy as part of their
Hunger, Homeless, and Poverty Task Force formed in 1996 (ALA, 2012).
Since adoption, it has been a long and slow struggle for public libraries, not only to implement
policy number 61, but to accept that it is even worthwhile. According to Ayers (2006), the ALA’s directive
met with resistance from many libraries. Librarians, motivated by concerns from other patrons, created
policies that limited or completely kicked out patrons experiencing homelessness. Some of these patrons
in return tried to sue the libraries, but in general, the courts upheld the libraries’ right to enforce their
rules, rules that often seemed aimed at people experiencing homelessness (Ayers, 2006).
Gehner (2010) quoted from a colleague’s paper declaring that libraries were not about giving
people a place to loiter, shower, or change their clothes among other things. Gehner used this quote to
demonstrate that this was still the attitude of some of those in the library profession. His article pleaded
for understanding and changes with four sections he felt needed improvement: removing barriers, looking beyond the poverty to the person, learning the reasons for homelessness, and working on inclusion.
Gehner quoted often from policy 61 and appeared to be familiar with ALA’s guidelines. The year 2009
seemed to be a time when the tide was turning with more articles embracing the philosophy of ALA’s
policy 61. Scholarly literature from this time seemed to follow a certain theme. Wong’s (2009) article is a
typical paper from this time in that he pleaded for compassion and gave general ideas for changes by
pointing out exemplary case studies. Standout points he brought up included educating librarians about
those experiencing homelessness to alleviate some of their concerns and having consistency in library
policies, so no one group was singled out.
Terrile (2009) focused more on the plight of the young, by pointing out studies showing children
from families experiencing homelessness falling behind academically and discussed ways libraries could
specifically help with this. Terrile also focused on library outreach programs being implemented by libraries such as the Charleston County Library whose employees visited local shelters to do book talks,
helped youth set up a library at the facility and helped those living there register for library cards. Collins, Howard, and Miraflor (2009) looked at just one model library. San Jose Library not only offered
outreach programs at shelters, but they also promoted their regular programs to patrons experiencing
homelessness and offered once only workshops, believing this would work best for someone who may
not show up for a continuing workshop. They also offered computer training and free consultations with
volunteer social workers and lawyers. Five years later, Bardoff (2015) looked at hurtful policies and legal
cases that showed resistance to people experiencing homelessness in the libraries. Bardoff presented the
cause of social justice and pointed out that all these negative policies block the right to information from
those living with homelessness.
Giesler (2017) interviewed librarians about their experiences with patrons experiencing homelessness. His study continued to show that individual public libraries were not implementing ALA’s policy 61. For example, the Chicago Public Library posted signs to prevent people experiencing homelessness from loitering in the building or bathing in the bathroom. The article also pointed out positive examples such as Dallas Public Libraries “coffee and conversations” meetings between patrons without
homes and library staff. However, while Gielser interviewed librarians who were frustrated with these
patron’s body odors or the way they hogged the computers for hours; he also discovered librarians who
sincerely wanted to help and who were trying to encourage patrons experiencing homelessness to use the
library’s programs. Gielser theorized that better educated staff and more communication would help
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librarians meet this goal.
An article by Zhang and Chawner (2018) gave a unique perspective on the situation, as the authors approached it from a point of view other than the librarians. They interviewed frequent users of
library facilities who were also experiencing homelessness. This approach gave librarians an understanding of what patrons felt they needed from the library. Patrons enjoyed the use of computers, the movie
night geared towards them, and the safe warm building. They wished for lockers, showers, and more
food. They valued the friendliness of the library staff highly, just someone to smile kindly at them made a
difference. One thing this study brought out was the variety of opinions and wishes of those experiencing
homelessness. These are people coming from different places with different needs that make a library’s
ability to serve them challenging but not impossible.
Looking at the literature as a whole, it seems that while libraries were slow to embrace the policies put forth by the ALA, little by little they have started to accept, not only that libraries should serve
those without permanent homes, but also that this service needs to be different and beyond what other
patrons receive. How well they are implementing this new philosophy remains to be seen.
Studies Using Similar Methodology
Although Beckett- Willis’ (2017) webometrics study was on public library programming for teens
instead of people experiencing homelessness, the methodology of the study was used as a blueprint for
the webometric portion of the current study. Beckett-Willis counted the clicks of the mouse needed to
get to teen programing from the homepage, as information should be easily accessible and not take more
than a couple of clicks to retrieve it.
Beckett-Willis (2017) discovered that of the 52 websites examined in the study only 16 websites
(30.7%) promoted teen programming. Of the websites that promoted teen programming, almost half
(43.75%) could be reached from the homepage with one click, while more than a third (37.5%) of the
websites offered teen programming that could be reached with two clicks from the homepage. Only three
websites had teen programing on their homepage.
Estrella’s (2016) study is similar to this paper’s study as it looked at four U.K. libraries, examining how well they served the various groups of people experiencing homelessness. It examined more areas than this paper’s study, looking at the libraries’ outreach programs and interviewing patrons and librarians, but it surveyed a fewer number of libraries. However, its use of webometrics and observational
surveys are tools used in this paper. Furthermore, while Estrella’s stated purpose was to compare UK
libraries to those in the United States, it also noted effective strategies that would benefit services for
people experiencing homelessness in general.
Estrella’s (2016) study also showed that the libraries examined served the public’s needs by informing the public of where they could go to get services such as food and shelter through posters and
flyers. Three of the libraries examined offered a compromise to those who had no fixed address by accepting a shelter’s address or something similar and all libraries charged fines.
METHOD
This study took the policies, programs and ideas that best implement the ALA’s policies from the
articles discussed previously and from them made a best practices checklist (Appendix A). Ten public
libraries in Georgia were selected by convenience sampling, as the Covid-19 pandemic meant libraries
needed to be surveyed quickly before they temporarily shut down. For each library, a physical visit lasting about a half hour and an examination of the library’s website was conducted to see what items on the
checklist the library followed.
The information was entered into an Excel spreadsheet to see how many of the libraries completed each item on the checklist. This information was then compared to the libraries’ locations to see if
any patterns emerged between what best practices the library followed and its physical location. The percentage of people experiencing homelessness in each area was examined via Endhomelessness.org and
compared to the other data (National Alliance to End Homelessness, 2018).
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Limitations
This study involved spending about a half hour at the library. While it was assumed that this
would give a general idea of services to patrons experiencing homelessness, it was expected that services
would be missed or unobserved interactions occurred that would have been useful to this study.
RESULTS
R1. What barriers exist, if any, at these libraries that might make it difficult for those experiencing homelessness to use library services?
Seven barriers were selected from the LIS literature on patrons experiencing homelessness
(Figure 1). The barriers fell into two categories: the first group consisted of barriers that affected all patrons and the second category consists of barriers that, even if they apply to all, seemed to be targeting
patrons experiencing homelessness. The first three barriers, whether to charge fines, ask for proof of residency, or require library cards or guest passes all fell into the first category. The second set of barriers
forbids bathing in the restroom, carrying large luggage into the building, sleeping, or having offensive
odors. These are behaviors frequently associated with people experiencing homelessness and uncommon
in other public library patrons. In theory the policies are applied to all patrons, however, in practice they
target people experiencing homelessness.
All ten (100%) of the libraries in the study charged fines for overdue and lost materials and all
but one of the libraries (90%) required proof of residency to obtain a library card. The remaining library
allowed patrons to use a shelter or group home as their residency. About half of the libraries examined
banned offensive odors, bathing in the restrooms, and sleeping in the libraries. Only three of the libraries (33%) had rules about large bags and only one library (10%) required an ID before offering a guest
pass to use the computer. However, only one library (10%) allowed use of the computers without a guest
pass. Guest passes present a small barrier and are only necessary for the most crowded libraries; and
even then, a time limit might be more effective.
Figure 1: B ar r ier s for P atr o ns Exper iencing Ho m elessness

R2. Do these libraries follow best practices standards in their services that help all patrons feel welcome using the libraries facilities?
A list of twenty examples of best practices that could benefit those who are experiencing homelessness was compiled from the relevant LIS literature (Figure 2). All the libraries offered arts and crafts,
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programs for families with children, and audiovisual materials. Eight offered programming for those
over eighteen, flyers and/or posters offering programming, and tax forms. Nine offered access to email.
They also offered information on free services and made clear that their rules and policies apply to everybody. Unfortunately, some of the rules and policies, such as sleeping and bringing in large bags, do still
single out people experiencing homelessness as they are the group most likely to break these rules.
A little more than half of the libraries offered youth programming, friendly librarians who greet
patrons with a smile, and tutoring in a variety of subjects. Four of the libraries (40%) offered language
help and day camps for youth and children, and three of the libraries (33%) had security guards, employment help, and library events where free food was served. Only one of the libraries (10%) had lockers for
their patrons.
Figure 2: B est P r actices th at B en efit Patr ons Exper ien cing Ho m elessness

R3. What correlation exists, if any, between a library’s services and its location?
Figure 3 shows the percentage of best practices and barriers in areas where Georgia’s population
of people experiencing homelessness is highest and lowest. The two libraries with the highest population
of those experiencing homelessness in this study, Atlanta’s West End Branch and Martin Luther King
Branch, all had security guards and friendly librarians. They all provided free food during events, arts
and crafts, audio visual material and programming for families and adults, information on free services,
posters and flyers advertising programming and events, email, and literacy tutoring. They all charged
fines, but Martin Luther King also had posted rules about odors, baggage size, and bathroom use. They
both stated that policies apply to all patrons. Neither library offered language or tax help.
Table 1 shows the individual libraries, their local environment, and the percentage of those facing homelessness in their community. Table 2 and 3 show how each of the individual libraries rated on
best practices. Combining these data show how neither being an urban library or having a high rate of
patrons experiencing homelessness prompts libraries to have security guards or free food at events as in
both of these examples a suburban area library also offered these items. Barriers are also not defined by
geographic location as two of the urban area libraries had less barriers than some of their suburban
counterparts.
It does seem from the data that Atlanta city libraries offered the overall best practices for those
experiencing homelessness. Pickens County, which of the two rural libraries had a higher percent of
those experiencing homelessness, had more services geared towards this group. However, a few subur-
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ban libraries, such as Alpharetta and Sharon Forks, were also excellent in this regard, while others suburban libraries had some of the lowest ratings. The data offers no conclusive evidence that the environment or percentage of those experiencing homelessness effects programming.
Policy barriers tell a slightly different tale, 100% of the suburban locations employed over 50%
of the barriers. Both rural locations had less than 30% of the barriers in place and 50% of the urban locations had less than 30% of the barriers in place. One urban location (MLK) tied with a suburban location
(Roswell) for the most barriers in place at 86%. MLK also tied for the highest percent of the population
experiencing homelessness.
Figure 3: P er centage of Libr ar ies Using B est Pr actices
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Table 1: Libr ar y, Envir o nm ent and Per centage of Patr o ns Exper ien cin g Hom elessn ess
Persons affected by homelessness
per 10000 persons

Library

County

Environment

Alpharetta Branch Library
L.C. Anderson Memorial Library
(Metter)

Fulton

Suburban

3.8

Candler
MaconBibb

Rural

5.3

Urban

5.3

Fulton

Urban

65

Pickens County Library

Pickens

Rural

5.3

Roswell Norcross Branch Library

Fulton

Suburban

3.8

Savannah Bull Street Library

Chatham

Urban

35

Sharon Forks Branch Library

Forsyth

Suburban

5.3

Tucker-Reid Cofer Dekalb Library
West End Branch

DeKalb
Fulton

Suburban
Urban

4.5
65

Macon Regional Library
Martin Luther King Branch Library

Table 2: Libr ar y and B ar r ier s
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Table 3: Libr ar y and B est Pr actices

R4. In what ways, if any, do their websites aid people experiencing homelessness and educate the public about the needs of people in their community?
None of the websites mentioned people experiencing homelessness in their meeting agendas or
past minutes, as a subject for upcoming training or as a specific outreach program. None of the websites
mentioned working with homeless shelters on their outreach section.
DISCUSSION AND CONCLUSION

28

A. Blood

The Southeastern Librarian Vol. 70, No. 2

While there are many promising programs and practices at Georgia’s libraries, improvements
can still be made; barriers between these libraries and potential patrons who are living with homelessness need to be eliminated if libraries wish to reach more of this special population. Libraries in Georgia
may want to reconsider policies on sleeping, odors, and baggage size until the unlikely event that the
problem truly becomes overwhelming, and then consider another solution other than banning the behavior. Bags can be checked and certain areas can be designated for research and study so that they are
not used for resting. Rules about offensive odors, a subjective criterion, should themselves be banned.
Whether it is intended or not, these policies center on patrons experiencing homelessness. The goal
should be to make this special population feel welcome, not just tolerated.
It is worth noting that some libraries had these rules posted on their website but seemed to be
tolerant of the actual behavior. At two different libraries, a patron was observed sleeping discreetly in a
private corner and at another library a patron was cleaning up in the bathroom. These incidents may
have been overlooked by staff or there might be an unspoken policy to only say something if another patron complains. These incidents show that libraries are tolerant of these behaviors in small doses. There
are also ways to accommodate needs while still adhering to the policy. For example, one city library allowed patrons to leave large bags and garbage bags with the security guard at the entrance when the policy prevented these items from being taken into the library.
All but one of the libraries required proof of residency without alternatives for those who do not
have a permanent residency. All Georgia libraries wishing to be more accessible could have some agreement with an organization such as a shelter or a group home to use their address as a place of residency.
This policy should be on their website in the how to apply for a library card section and posted somewhere at their library. Librarians should be made aware of this option. Georgia libraries have services
and materials that would benefit families and single adults facing homelessness, such as their free access
pass to some of Georgia’s attractions; it would be a pity if those who need this service, and others services like it, do not have access to it.
All the libraries in this study fine patrons for overdue or lost materials, which may deter patrons
from returning materials. Whether this is statistically true has been challenged recently (Marrocolla,
2018). Regardless, libraries should consider whether offering materials to those who might not have access to it any other way is worth losing a few books along the way. Another alternative might be to do
away with overdue fines but keep fines for lost or damaged material or not charge overdue fines for children’s books. The Savannah library offers a student pass that allows students to use their school ID as a
library card and check out books and audiovisual materials. This pass also waves overdue fines. As the
student pass would allow students who might be experiencing homelessness to have access to materials
without worries about overdue fines, this might be something all Georgia libraries may want to consider
offering to their patrons.
None of the libraries are a designated safe place though most of them have signs in the libraries
warning about human trafficking with phone numbers that can be called. Safe Place offers help to teenagers in whatever crisis they are facing, and all the librarian need do is call the number when the youth
asks for help and offer them a place to wait until help arrives. Libraries are ideal locations for Safe Place
Havens and Georgia libraries should consider joining the program.
While Georgia libraries do not offer anything specifically for patrons experiencing homelessness,
they do offer a wide range of programming for various groups. Georgia libraries excel in family and children programming. They offer classes and events, as well as arts and craft materials for use anytime.
Their libraries offer books and toys attractively displayed with plenty of space for a family to read and
otherwise entertain each other. The Georgia libraries in this study also offer programming to a lesser
degree for all other age groups. Some libraries were weak on teen programming and teen sections, but it
is understandable that budgets prevent spending in some areas.
These libraries could improve by offering tutoring classes in a wide variety of subjects. They
might also offer more language and employment help, although some libraries do offer computer and
English as a second language classes. This is an excellent help to immigrants and others who need to up-
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grade their skill set but only half the libraries offer such classes.
Much of the programming offered is advertised on flyers or on the website. This might not be
enough to inform those who do not have access to a computer outside of the library or do not want to
approach the reference desk. Flyers could be placed in other areas (some libraries place them effectively
at the entrance), and posters could be used more frequently. One of the rural libraries placed a video
screen at the entrance of the library advertising upcoming programming events. This is a useful idea if
wall space is limited.
Only the urban libraries informed their patrons where they could go for shelter, free hot meals,
and legal aid. They offered information on free activities in the area and where one could go for more
employment help or counselling. All Georgia libraries have people experiencing homelessness in their
area, so all libraries that want to improve on services to this special population could offer what the urban libraries offer. It would not take much time to print a sheet with charities in the area that offer meals
and then post it on the wall, but it and other similar information would be a great service to those who
need it. It could also help make other patrons aware that people experiencing homelessness are a part of
their community and have needs that the library can supply. While it is understood that libraries have
limited budgets and different demographics and needs, all Georgia libraries should consider the Atlanta
city libraries as a model in how to best help patrons experiencing homelessness.
This paper presents an exploratory study of libraries’ services to those experiencing homelessness; it surveyed a small section of libraries in Georgia. A larger study might reveal further strengths and
weaknesses in serving those experiencing homelessness. Furthermore, a future study could also include
in-depth interviews with librarians to get a better feel for their training and experiences.
Georgia is only one state and a more comprehensive study of libraries policies and programming
regarding services for patrons experiencing homelessness in each state of the United States could give
librarians a better idea of what is working and what is not and help to lay out more consistent policies
and services. Granted this is ambitious but could be very useful in an area of library services that is still
met with controversy. Further studies about the pros and cons of library fines could also bring about
change that would help those who are wary about checking out books with the possibility of fines.
Finally, these studies were conducted a week or two before COVID-19 hit the United States hard
and since that time many services have been dropped or gone virtual. It is hard to imagine that all will be
as it was before when the pandemic ends. Financial restraints and fears of overcrowding will change programming in unexpected ways. However, this study offers information that could be pertinent in deciding what services and programming to offer, and a further, larger study following this model could discover even more. Libraries are entering an era where their services and compassion have gone from a
perk to a necessity for those struggling with unemployment and financial difficulties up to and including
those who are experiencing homelessness. In a post COVID-19 world, everyone will need to imagine
walking in someone else’s shoes.
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Appendix A
Checklist for Observations
Service Checklist
Art and crafts
Audiovisual materials
Brochures about transportation and maps
Camps
Childcare
Easy access to computers
Email and Facebook
Employment help
Flexible hours
Flyers and posters advertising services
Food
Friendly librarians (smile)
Info on free services
Language help
Literacy tutoring
More security guards
Positive signage
Programs for families with children
Programs for single adults
Programs for youth
Programs for youth over 18
Safe Place logo
Showers and lockers
Social worker on staff
Tax forms
Tutoring

Barriers Checklist
Overdue fines
Restrictions on getting a library card
Rules about baggage size
Rules about odors
Rules about sleeping in the library
Rules about using the public restrooms

32

A. Blood

The Southeastern Librarian Vol. 70, No. 2

Appendix B
Checklist by Articles
Ayers, S. (2006). The Poor and homeless: An opportunity for libraries to serve.
Access to computers
Audiovisual material
Email and Facebook
Employment help
Literacy training
Programming
Removal of overdue Fines
Tax forms
Tutoring
Bardoff C. (2015). Homelessness and the ethics of information access
Positive signage
Removal of rules against body odor
Removal of rules on baggage size
Removal of rules on sleeping
Removal of rules on using the bathroom
Beckett-Willis, A. (2017). Teen programming on Mississippi public library websites
Easy access to computers
Collins L Howard F, & Miraflor A. (2009). Addressing the needs of the homeless: A San
José library partnership approach
Arts and crafts
Childcare
Employment help
Flyers and posters offering services
Food
Info on free services
Language help
Literacy training
Programs for families with children
Programs for single adults
Programs for youth over 18
Social Worker on Staff
Tax forms
Estrella, D, (2016). No fixed abode: library services for the homeless and economically
disadvantaged in the U.K
Brochures about Transportation and maps
Childcare
Employment help
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Flexible hours
Info on free services
Removal of overdue fines
Social Worker on Staff
Staff training
Gehner, J. (2010). Libraries, low-income people, and social exclusion.
Friendly Librarians
Language help
Positive signage
Programs for youth
Training for staff
National Safe Place Network
Safe Place logo
Terrile, V. C. (2009). Library services to children, teens and families experiencing homelessness.
Arts and crafts
Camps
Flexible hours
Literacy training
Programs for families with children
Programs for youth
Removing overdue fees
Removing restrictions on getting a library card
Tutoring
Wong, Y. (2009). Homelessness in public libraries
Access to computers
Audiovisual material
Email and Facebook
Employment help
Flyers and posters offering services
Friendly Librarians
Programs for families with children
Removing barriers on body odors
Removing overdue fees
Removing restrictions on getting a library card
Tax forms
Zhang, H. & Chawner, B. (2018). Homeless (rough sleepers) perspectives on public libraries: a case study
Access to computers
Email and Facebook
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Employment help
Flyers and posters offering services
Food
Friendly Librarians
More security guards
Positive Signage
Programming
Programming for single adults
Removing restrictions on sleeping
Showers and lockers
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Appendix C
Library Websites
Alpharetta Branch (2020). Retrieved from https://www.fulcolibrary.org/locations/ALPH/
LC Anderson Memorial Library (2020). Retrieved from https://gapines.org/eg/opac/library/STRLMETT
Macon Middle Regional Library (2020). Retrieved from http://bibblib.org/
Martin Luther King Library Website (2020). Retrieved from https://www.fulcolibrary.org/locations/
M_KING/
Pickens County Library Website (2020). Retrieved from https://www.sequoyahregionallibrary.org/
Roswell Branch (2020). Retrieved from https://www.fulcolibrary.org/locations/ROSWEL/
Savannah Ball Street Website (2020). https://liveoakpl.org/locations/bullstreet
Sharon Forks Public Library (2020). Retrieved from https://www.forsythpl.org/locations/
hoursAndLocations.aspx?branch=sf
Tucker Reid-Cofer Library (2020). Retrieved from https://dekalblibrary.org/branches/tuck
West End Branch Library (2020). Retrieved from https://www.fulcolibrary.org/locations/WEST_E/
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side, a historic plantation house outside the little
town of Milton, with its nautilus-designed stair
rail created by Thomas Day, a master craftsman
and a free man of color.
In “Jump-up Country,” the author recounts his first trip out west to the Carolina Smokies with his Boy Scout troop. From the top of High
Rocks Mountain looking north, they could gaze
over at Clingmans Dome, the highest point in the
Great Smoky Mountains. Twenty-some years later,
he would be atop Bluff Mountain, a little further
north in the “Lost Province” counties forming the
corner of North Carolina, Tennessee, and Virginia.
On this mountain, over 400 species of plants have
been found, making it one of the most diverse areas in the Southern Appalachians. Lastly, he describes the metropolis of Asheville, home to
Seely’s Castle and Biltmore House – where Robert
Moog set up his synthesizer company in the 1970s,
and where the Black Mountain College, founded in
1933, “pushed the limits of [art and the] imagination for twenty-four years” (p. 163), whose students included Robert Creeley, Buckminster
Fuller, and Willem and Elaine de Kooning.
As a writer and musician, Simpson has
spent his life surrounded by art and music. He is
the Kenan Distinguished Professor of English &
Creative Writing at University of North Carolina,
Chapel Hill, and has been the pianist for the Tony
Award-winning string band, The Red Clay Ramblers, since 1986. Additionally, he has been a
songwriter and/or performer for a number of theatrical plays including Diamond Studs, King
Mackerel & The Blues Are Running, and Fool
Moon.
Along with his collaborators, photographers Ann Cary Simpson (his wife and a conservationist), Scott Taylor (professional photographer),
and Tom Earnhardt (host/director/writer for the
PBS show, Exploring North Carolina), Simpson
has created a visual travelogue that captures the
heart of his state. His vignettes of country and city
life from colonial to present times, along with the
images – the panoramic views of the tidal flats at
Beaufort Inlet, close-ups of a Baltimore Block
brick from an Elizabeth City street and the pews
made by master craftsman Thomas Day, first-sign
-of-spring rosebuds in the Piedmonts, and majestic vistas of Grandfather and Max Patch Moun-

North Carolina: Land of Water, Land
of Sky
Bland Simpson
Chapel Hill: University of
North Carolina Press, 2021
ISBN: 9781469665832
240 p. $37.00 (Hbk)
Known as the Old North
State, North Carolina is a land
of art and music, folklore and
history, and water and sky. In
North Carolina, Bland Simpson shares his appreciation, love, and respect for his home state, from
the Outer Banks and coastal plains, to the Piedmont, and Blue Ridge and Great Smoky Mountains. With a storyteller’s charm, he narrates the
stories of its land and the lives of its people.
Organized by geography, this coffee table
book is divided into three sections: the coast,
Piedmont, and mountains. In the chapter, “This
Wet and Water-loving Land,” Simpson reminisces
about the waterways of his childhood in Elizabeth
City, located in the northeastern part of the state.
By skiff, canoe, jon boat, and kayak, he and his
companions (i.e. friends, family, and friends made
later in life) would venture out, sometimes along
the Pasquotank River which connects to Albemarle Sound and in turn, the Atlantic Ocean –
crossing paths with blue herons, “spanished
moss” (p. 15) as his then 4-year old twins would
say, and on occasion, cottonmouths. Sometimes,
they made their way out to Ocracoke Island in the
Outer Banks, where in 1718, the infamous Blackbeard the Pirate (aka Edward Teach) met his end
in the spot now known as Teach’s Hole.
In “Short Hills and Sand Hills,” Simpson
moves inland to the Piedmont Plateau. It was
there at Chapel Hill, his mother’s hometown,
where he spent the remainder of his childhood
and where he currently teaches at the University
of North Carolina. He tells of the old Durham Athletic Park, once home to the minor league baseball
team, the Durham Bulls. He also tells of Wood-
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tains in the western half of the state – accompany
the reader throughout the book and provide a colorful, and nostalgic and/or historic backdrop to
his stories. One caveat, however, for those new to
North Carolina, a big map or a small one for each
of the three geographic regions of the state would
be very helpful to have on hand.
This travelogue is recommended for newcomers and visitors, as well as those who have
long-called the Old North State their home. It
would be an enjoyable addition to public library
collections and the leisure section for academic
libraries. For those interested in stories of North
Carolina, try these books by Bland Simpson: The
Coasts of Carolina: Seaside to Sound Country,
Ghost Ship of Diamond Shoals: The Mystery of
the Carroll A. Deering, and The Great Dismal: A
Carolinian's Swamp Memoir.

tured libraries was primarily determined by community population and geographic diversity. This
lineup includes 19 classic examples of municipalfunded, stationary public libraries, a county library system bookmobile, and an independent
library solely supported by community donations
and volunteer staffers.
Series Editor Robert Cochran provides the
introduction to the book, Schmidt the prologue,
and House the epilogue. The work is organized
into 21 chapters, one per library. Schmidt begins
every chapter with an essay and color photographs
of the library and the community it serves. House
concludes with his own essay and vivid black and
white snapshots of the librarians, patrons, and
other community stakeholders that support these
institutions.
As a work of photography, Remote Access
skillfully captures the essence of small-town public librarianship in Arkansas through three lenses:
place, space, and people. A sense of place is developed on both a macro (state) and micro
(community) level. From the lush Ozarks to the
silo-studded Delta, the Natural State’s diverse
landscapes and pastoral beauty are on full display
throughout. Scenes of cotton bales, rusty water
towers, and deserted downtowns further immerse
the reader in the rural environments these libraries operate in. Images of libraries housed in abandoned storefronts and a recycled FEMA trailer are
conspicuous reminders of the precarious future
these institutions face in towns plagued by chronic
depopulation and dwindling tax revenues. Despite
these unique challenges, the warm photographs of
patrons from various walks of life reaffirm that
Arkansas’ small public libraries are indispensable
pillars of the communities they faithfully serve.
What the authors cannot visually document, they record through essays. Schmidt and
House repeatedly underscore how these public
libraries are a lifeline for rural Arkansans marginalized by the digital divide. Patrons without reliable internet access depend on these digital oases
to stay connected to the outside world, check out
DVDs for home entertainment, and obtain their
GEDs. Remote Access also shines a spotlight on
the unfavorable conditions staff often endure at
underfunded libraries, such as crammed facilities
or no working heat. In short, these essays not only
supplement the photography but provide essential
commentary about these featured libraries.

Linh Uong, University of North Georgia

Remote Access: Small Public Libraries
in Arkansas
Sabine Schmidt &
Don House
Fayetteville: University

of Arkansas Press, 2021
ISBN: 9781682261729
352 p. $45.00 (Hbk)
In this moving work of
photography, artists
Sabine Schmidt and
Don House pay tribute to the vital, yet underappreciated role public libraries perform in rural
communities throughout the State of Arkansas.
Remote Access is the third installment of The Arkansas Character series, following True Faith,
True Life (2015) and An Arkansas Florilegium
(2017). Schmidt and House’s book is a fitting addition to a series that highlights “insufficiently celebrated accomplishment.” Published as a coffee
table book, this charming volume features 21 of
the Natural State’s smallest libraries through images and essays.
After consulting the Arkansas State Library’s list of smallest libraries in the Natural
State, the artists identified, scouted, and photographed libraries over a three-year period that
concluded in March 2020. The selection of fea-
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At one point, House astutely observes that
a comic moment he photographed would be
“published in a book, archived in a museum perhaps, and viewed by researchers and scholars of
Arkansas history” (p. 225). As a primary source,
Remote Access offers unique insights about contemporary rural life and American society. The
occasional snapshots of patrons posing with their
dogs, for instance, demonstrates the elevated status many pets enjoy compared to those of times
past. Likewise, subtle observations concerning
small town public services, particularly House’s
assertion that police officers serving communities
without full-time administrators are often the
“most visible and consistent day-to-day face of
local government” (p. 40), adds depth to the work.
Remote Access is no mere picture book; it presents posterity with a cultural snapshot of 21st century life in rural America.
There is one concern worth noting. When
discussing historic events, Schmidt and House
omit their sources. Readers interested in learning
more about Marked Tree’s unique place name, for
example, are on their own. Though coffee table
books are not academic monographs, the artists’
decision to exclude their sources creates a contrast
between their essays and Cochran’s judiciously
cited introduction. Citation consistency throughout the book would have prevented this evident
demarcation between the introduction and the
chapters that follow.
This minor criticism, however, does not
detract from the quality of the book. Remote Access: Small Public Libraries in Arkansas is a
touching testimonial to the significance of smalltown public libraries and the dedicated professionals who sustain them. More broadly, this publication raises awareness about the unique challenges that rural America faces in the 21st century.
General readers interested in libraries, Arkansiana, rural life, or photography will find Remote
Access a pleasurable read. Above all, librarians
and library enthusiasts residing in the Natural
State will especially appreciate the work and enjoy
displaying this attractive volume in their offices or
on their coffee tables.

The Sum of Trifles
Julia Ridley Smith
Atlanta: University of Georgia
Press, 2021
ISBN: 9780820360416
256 p. $22.95 (Pbk)
The Sum of Trifles can best be
summarized as a contemplation
on the relationship between
things, memory, and the importance of family –
all with a Southern twist. The author, Julia Ridley
Smith, and her brother, Moreland, were tasked
with making decisions about what to keep, sell,
give away, or throw away of their parents’ belongings after both parents died. Julia’s mother ran an
antiques store in North Carolina, so there was an
abundance of antiques, paperwork, quotidian objects, as well as family heirlooms that all demanded final decisions.
The beginning of Smith’s book is quite
deliberate regarding questions about physical possessions and memories. As such, it is a meditation
on material culture and the various meanings objects convey. Because objects are imbedded or imbued with memories, Julia often finds herself
struggling to make the decisions about the things
that evoke deep and personal memories. She
writes, “… if objects have the power to connect me
to people who are no longer here, then maybe they
really do possess a kind of magic. And if they are
magic, how dare I let them go” (p. 17). And there is
the rub. The sheer number of her parents’ possessions creates a dissonance for Smith—the stuff has
become a weight that holds her down and while
also transporting her to the past.
As Smith begins to go through her parents’ possessions, she begins to seriously consider
where the family’s money came from. In Smith’s
book, each chapter begins with an object and its
outcome. Many of the chapters are happy ones,
filled with fond family memories. But the chapter,
“The Quilt,” relays how Smith came to terms with
her family’s slave-owning past through that object.
The reckoning began when Smith donated the 170
-year-old “Ridley quilt” to the Museum of Early
Southern Decorative Arts. This quilt, cherished by
generations of Ridleys, prompted Smith to consider possible scenarios as to who made the quilt,
including the enslaved women assisting in the

A. Blake Denton, The University of Arkansas at
Monticello
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making of the quilt or providing childcare to free
white women to sew. She even thought about how
the absence of slave women in the room would
have altered the white women’s conversations.
(Surprisingly, the one scenario she didn’t envision
was that the possibility that the quilt was made in
full by the hands of slaves.) But it was the labor of
slaves that created the prosperity that allowed the
Ridleys to acquire all those things for well over a
hundred years.
The reality of that was often brushed aside
when she was young. Growing up, Smith longed to
believe that her ancestors were “nice people.” Yet,
she began to question the contradictions and silences in her school books and in her family’s stories. When Smith worked as a copy editor, she realized her ignorance, and worked to rectify it. Smith
read histories and novels written by African American authors—and by doing so, deepened her understanding of race in the American South. She also
began to see more fully how her ancestors were
active participants in the Southern slave society.
She recounts Nat Turner’s violent uprising, where
rebel slaves encamped on the land of her relative,
Major Thomas Ridley, noting that had he and his
family been killed by the rebel slaves, she would
not be here. Yet, she would not let the violence of
the slave men absolve her ancestors’ embrace of
slavery, writing “there was always a choice, and my
family made the wrong one” (p. 168).
The end of the book provides a resolution
for the reader—spoiler to follow. While still saddled
with the ongoing task of finding places for the last
of her parents’ possessions, an old friend talked
Smith and Moreland into having a tag sale of their
own. This suggestion resonated with Smith because
her parents often had tag sales. But to make a
meaningful profit, they would need to run the sale
themselves. So after much cleaning, arranging, and
pricing, the sale week came. The one thing Smith
asked was that she not to be there when it all went
away. As fate would have it, Moreland had not
hired enough help and he needed someone to work
the cashier’s table. That responsibility fell upon
her. At precisely 8 o’clock in the morning, the tag
sale started. On breaks she would wander through
the house, rearranging the merchandise and listening to her brother talking to customers, telling stories that would end in deals. She wrote that the tag
sale “was as fitting a memorial as any to the lives

[her parents] had led” (p. 224).
The tag sale also served as resolution for
Smith. As the sale progressed, it was as if she had a
revelation. Instead of being sad as the objects left
one-by-one, there was a sense of relief. She no
longer felt the burden of the possessions. Instead,
she writes, “My parents’ things are not passing
away by leaving me and changing owners. They are
simply beginning new chapters of their long and
storied lives” (p. 227).
The Sum of Trifles is filled with sadness
and grief. Nevertheless, the book is a wonderfully
pleasant and enjoyable read because Smith is such
a talented writer. Her whip-smart sense of humor
has a way of softening the sting of death and loss.
This memoir is recommended for public libraries,
and perhaps for those who want to reconsider their
relationship to things.
Christopher Andrews, University of North Georgia
Your Florida Guide to Butterfly Gardening:
A Guide for the Deep South, Seco nd Ed itio n
Jaret C. Daniels
Gainesville: University Press of
Florida , 2022
ISBN: 9780813068534
256 p. $24.95 (Pbk)
Covering butterflies and plants,
this book provides a two-for-one
field guide written specifically for
Florida. The first chapter discusses how declining butterfly populations from
climate change can benefit from informed landscaping decisions. Even small yards in cities and
subdivisions can positively improve the availability
of habitats by adding the right plants. The second
chapter informs the reader of the four stages of the
butterfly’s life and that choosing plants supporting
both the larvae and adult stages ensures that butterflies will return year after year. Many butterflies
require specific plants for their species to thrive.
For example, the book describes how the Gulf Fritillary’s survival depends on the presence of passionflower varieties. The guide list for the butterfly
species includes their identification criteria, behavior descriptions, habitat ranges, flight periods, and
larval host plant information.
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The book also contains helpful tips for the
selection of plants, their placement, care, and
maintenance for a successful Florida butterfly garden. The guide list of native or naturalized plants
includes their description, height, bloom period,
preferred growing conditions, growing range, commercial availability, role, and comments to help
with making the best selection based on the plant’s
location on the property and other considerations.
The photographs showcase each butterfly
and plant beautifully, and are contextually informative. Photos throughout the book typically
show butterflies on the plants they pollinate, with
several images accompanying the listing for each
species. Other features worth noting in the book: a
chapter devoted to Monarchs; a guide listing butterflies and the plants they require; and a guide
listing trees, plants, and weeds and the butterflies
they support. These guides provide a quick way to
crosscheck information and details when purchasing plants to attract specific butterflies.
The primary focus of the book strictly uses
a Florida lens, but information in the book can also
apply to additional states located in the Deep South
– as indicated in the subtitle – and beyond. In the
species account section, the butterfly ranges describe regions only in Florida, but many species
listed, such as the monarch, travel well beyond
Florida state lines. Similarly, the list of plants that
attract butterflies details Florida regions where
they will thrive, but many plants on the list are native to locations outside of Florida as well. The author’s discussion of the importance of choosing
native landscape plantings to support at-risk butterfly populations is applicable worldwide.
This book is a wonderful resource for any
public library or academic library throughout the
southern region of the United States and will complement related works. Libraries outside the south
with broad collections pertaining to butterflies and
conservation should also consider purchasing this
book for the general information it contains and for
the discussion on the benefits of landscaping to
attract butterflies. Readers with a wide interest in
butterflies will enjoy reading about the flora and
fauna exclusively native to the state of Florida. The
numerous photographs are beautiful and people
who vacation or travel to Florida will find this
guide useful for visits to botanical gardens or landscaped areas in the south.

Daniels is a professor in the Department of
Entomology and Nematology at the University of
Florida who has authored numerous other books
on birds, bees, insects, wildflowers, and gardening
for other regions throughout the U.S. His expertise
also includes being the curator for the Florida Museum of Natural History’s McGuire Center for Lepidoptera and Biodiversity.
Rebecca Rose, University of North Georgia
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tems Librarian at the Huntsville Madison County
Public Library in Alabama. Currently, Slavin is the
Electronic Resources Librarian at the University
of Alabama in Huntsville (UAH). Slavin believes
strongly that active membership in SELA is a way
for librarians to help and give back to their profession, to libraries, and to communities across the
Southeastern United States.

Candidates for Treasurer:
Becky Bickford and Vicki L. Gregory

SELA Elections 2022:
Nominee Biographical
Information

Becky Bickford is an
Assistant Professor and
Social Sciences Librarian at
Mississippi State University.
She previously worked at
MSU in the Collection Management Services department as a monographic copy
cataloger while pursuing her
MLIS. A job transfer for her
Becky Bickford
husband took her to South
Georgia, where she found a position as the Information Services Librarian for South Georgia State
College. Bickford returned to MSU in 2017 as a
staff member in Research Services before her appointment as Social Sciences Librarian in 2018.

Candidate for President-Elect:
Laura Slavin
While working as
Cataloging Librarian at
Troy University in 2003,
Laura Slavin was awarded
the SELA Gale Grant that
provided her with $500 to
help attend her first SELA
conference. Because of this
wonderful opportunity,
she has been an active
Laura Slavin
member of SELA ever
since, serving as Chair of the Continuing Education and Staff Development Committee, the Electronic Resources Round Table, and is currently
Chair-Elect of the University and College Library
Section. She is a member of the Alabama Library
Association and the Alabama Association of College & Research Libraries. She presented more
than 20 presentations at various conferences and
published several articles.
She earned her Master’s in Library and
Information Science from the University of South
Florida and her Master’s of Business Administration from Lincoln Memorial University. After
working at Troy University and part-time at the
Troy Public Library, Slavin accepted a position as
Technical Services Librarian and Systems Librarian at Lincoln Memorial University in Harrogate,
Tennessee. She then accepted a position as Sys-

Vicki L. Gregory
earned both her MLS and an
MA in history from the University of Alabama and holds
a Ph.D. in Communication,
Information and Library
Studies from Rutgers, the
State University of New Jersey. She retired recently and
is now Professor Emeritus at
Vicki Gregory
the University of South Florida, where she taught collection development, digital libraries and library management. Previously,
she was Head of Systems and Operations at Auburn University at Montgomery, Alabama. She
has held numerous positions in various library
and information science professional associations
throughout her career as a librarian and educator.
In Florida, she served as the ALA Councilor on the
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Florida Library Association Board from 20052008 and as a Director of the Florida Library Association from 2001-2003.
In the American Library Association, she
served as a member of the ALA Committee on Accreditation and was its Chair for two of the four
years of her membership. She also served for four
years on ALA’s Reference and User Services Notable Books Council. Gregory is currently the SELA
Treasurer and was treasurer of the Association for
Information Science and Technology (ASIST)
from 2007-2016. She is also currently Treasurer
of Beta Phi Mu, the international library professional honor society. Within SELA, she has served
as the Florida Representative on the Board of Directors and two terms as Chair of the Awards
Committee. In addition, she has served as Chair of
the Charles Beard Award Committee and as a
member of the Rothrock Awards Committee, as
well as other positions during her membership in
SELA.

lections and reference. McRee
has also been active in the
South Carolina Library Association, as a SELA representative
to its Board, Chair of the Archival and Special Collections
Roundtable, Chair of the Public
Library Section, and Chair of
the Sponsorship Committee.
William “Bill”
Currently, he is serving as Chair
McRee
of the Board for the Palmetto
Archives, Libraries, Museums Council on Preservation and is Secretary of the South Carolina Archival Association. McRee has been a member of
SELA for 35 years serving in various capacities,
including South Carolina State Representative,
Chair of the Headquarters Liaison Committee,
and Chair of the Awards Committee. He serves on
the Planning Committee, currently, and is also
Chair of the Resolutions Committee and the Outstanding Southeastern Library Program Award
Committee.

Candidates for Secretary: Bernadette
Johnson and William “Bill” McRee

2022 Ginny Frankenthaler
Memorial Scholarship
Winners

Bernadette Johnson is
a Reference Librarian at the
James A. Rogers Library of
Francis Marion University. She
is also the Government Information Coordinator. Johnson
has served in this position for
15 years. She is also active on
the African American Faculty
Staff Coalition at Francis
Bernadette Johnson
Marion University where she
serves as Secretary (2020-2022) and currently
chairs two committees within the Coalition. Johnson is a member of the South Carolina Library
Association and a member of the Southeastern
Library Association (SELA) where she served as
co-chair of the Government Documents
Roundtable (GODORT) from 2019-2020.

Tracie Price (Chattahoochee Valley
Libraries)

I am currently
working as the Finance
and Human Resources
Coordinator at Chattahoochee Valley Libraries in Columbus,
GA. Prior to joining the
team at CVL I was the
Dean of Students at the
Tracie Price
Georgia Military College
and spent almost 16 years in the higher education field. I received my B.S. and my M.P.A.
in Government Administration from Columbus State University before eventually becoming the Program Coordinator of the Adult ReEntry program at CSU. I still teach an occasional class to incoming freshman and I love

William “Bill” McRee is the Special Collections Librarian and Curator of the Dr. N. Lee
Morris Gallery at the Florence County Library
System and has worked for that institution for a
total of 24 years. He also worked at Greenville
County Library System for 12 years in special col-
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working with students. I am active with my
local sorority alumni group and of course, I
enjoy reading.

Interested in joining SELA or need to
renew your membership?
SELA has special new member and student rates.

Robin Watson (Chambers County Library
& Cobb Memorial Archives )
Robin Watson is
an archivist at the Chambers County Library and
Cobb Memorial Archives.
She believes that libraries
and archives are vitally
important to individuals
and communities. Robin
holds a BA in classics and
philosophy from Florida
Robin Watson
State University and a Master’s Degree in history and archival studies from
Auburn University. She is pursuing her MLIS
from the University of Alabama.

2022 MLA/SELA Joint Conference
Location: MSU Riley Center Mer idian, MS
Date: October 12-14, 2022
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by diverse authors and that feature diverse protagonists. This publication is significant and impactful because its insights will help librarians understand the impact of multicultural texts on diverse
patrons, help librarians be at the forefront of
meeting the needs of the growing population of
Latinx patrons, and assist librarians in providing
inclusive readers advisory services.”
Founded in 1982, the Ethnic and Multicultural Information and Exchange Round Table
(EMIERT) serves as a source of information for
recommended ethnic and multilingual collections,
services, and programs. The David Cohen/
EMIERT Multicultural Award recognizes recent
articles that include significant new research related to the understanding and promotion of multiculturalism in libraries in North America. Works
published within the last two years preceding the
award application deadline are eligible to receive
the award. The Award, consisting of $500 and a
commemorative plaque, will be presented in person during the EMIERT Chair’s Program at ALA
Annual Conference. For more information, please
visit www.ala.org/emiert.

NORTH
CAROLINA
UNC GREENSBORO
American Library Association Names the
2022 David Cohen/EMIERT Multicultural
Award Recipient
Assistant Professor
of Library and Information
Science LaTesha Velez, PhD,
at UNC Greensboro is the
recipient of the 2022 American Library Association
(ALA) Ethnic and Multicultural Information Exchange
Round Table (EMIERT)
David Cohen/EMIERT MulDr. LaTesha Velez
ticultural Award for her article entitled "It Was Like He Was Writing My Life:
How Ethnic Identity Affected One Family's Interpretation of an Afro Latinx Text.” Dr. Velez has
worked in libraries since 1994. Her work highlights the needs and stories of BIPOC individuals,
particularly Black and Latinx people. She uses asset-based, rather than deficit-based theories and
language in her research design and writing. According to Associate Professor and University Libraries Diversity Coordinator Gerald Holmes at
UNCG, “Dr. Velez's article advances the understanding of multicultural issues in libraries by offering counter-stories to contradict the persistent
narrative of a lack of early literacy among Hispanic families. It also offers a deeper look at how multicultural readers are impacted by books written

Do you have news to share about
your library or state?
Send it to us!
Please send all news items to the News
Editor, Hollie Stevenson-Parrish,
at hdsteven@uncg.edu.
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Archivist
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