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The President’s Column
Libraries in the Southeast, like others nationwide, have seen an influx of censorship attempts and book challenges over the past few
years. Unlike challenges of the past, new challenges seem to target more than just books: they question the library’s ability to serve its community at
its very core. Over 100 years ago, The Southeastern Library Association formed in order to support libraries and strengthen the connections between our libraries. We stand with ALA, ACRL,
and other advocates who support library workers
and the freedom to read.
SELA supports the unyielding foundation
of the library mission: to protect the freedom to
read through equal access while providing resources to communities that allow citizens to learn
at all levels throughout their lives. We cannot
grow as a society if we ban learning about the people, places, and ideas that we don’t understand;
and we cannot delude ourselves into supporting
censorship that never allows us the opportunity of
understanding.
SELA stands in support of all of our libraries and educators who are facing unjustified
inquiries into their stacks, purchasing methods,
and instruction in order to suppress unpopular
ideas and restrict teaching books that may be controversial to some. We oppose blatant accusations
of librarians and teachers being labeled as unAmerican for simply protecting the rights of our
readers and encouraging lifelong learning through
books that question our diversity, equality, justice,
religion, self-exploration, and the world in which
we live.
We support our state library associations
in Alabama, Arkansas, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, Tennessee, Virginia, and West Virginia in
their dedication to protect the freedom to read
and fight against censorship in libraries and
schools.
If we don’t work together, we don’t work
at all. Please email me with any questions or concerns you are having in SELA. I am happy to listen
to your issues as well as place you with a team
where your service will make your membership
more meaningful and your contributions will
make SELA stronger.

Melissa Dennis
University of Mississippi

president@selaonline.org
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Senior Citizens and Digital Information Access: The Obstruction of
Comforting Silence
Rodney C. Lawleya (rlawley@troy.edu)
a

Troy University, Troy, Alabama, USA

ABSTRACT
This study investigates the possibility of undetected access obstructions preventing senior citizens from
using digital information maintained by Alabama public libraries. Research methods include a literature
review, a survey of Alabama public library administrators, and a textual analysis of online public library
programming guides from four urban areas within the state. The survey gauges the perceptions, experiences, and actions of library administrators pertaining to digital library accessibility for senior citizens.
The textual analysis component measures significant outreach efforts by public libraries targeting senior
citizen patrons. Data collected suggest that Alabama public libraries lack unity and direction in their approach to digital technology training for elderly citizens, and this lack of effective outreach is contributing to a dysfunctional communicative relationship. This dysfunction is identified as a comforting silence, a communicative void in which inaction and indifference work covertly (and often unintentionally) to restrict digital accessibility for Alabama’s senior citizens.
KEYWORDS
comfortable silence, digital access, digital divide, public libraries, senior citizen
INTRODUCTION
This research investigates the possibility of undetected access obstructions in public libraries
that may prevent senior citizens from accessing, discovering, and using digital information provided by
Alabama public libraries. The study is limited to a three-year period immediately preceding October
2021, and it employs the following investigative methods: (1) a literature review of peer-reviewed publications, (2) a survey of Alabama public library administrators, and (3) a textual analysis of online programming guides from four public libraries in high-population urban areas of Alabama.
Purpose of the Study
Alabama public libraries must plan and prepare for a projected increase in service demand from
senior citizen patrons in the near future. The population of individuals over the age of 65 is expected to
reach 81 million in the United States by the year 2050, and this group is projected to increase in size faster than other demographic age groups (Okobi, 2014). In addition, the Alabama Department of Public
Health predicts that Alabama’s senior citizen population will increase by 82.4% in the 30 years following
2010 (Alabama Department of Public Health, 2021). Because digital technology is crucial to providing
modern library services, preparation for an increased senior citizen population should include a critical
evaluation of efforts to educate and train Alabama’s elderly in the discovery, access, and use of digital
resources.
This study addresses these concerns by investigating digital library training and outreach services provided by Alabama public libraries to senior citizens. Such research is needed to gauge the effectiveness of educational efforts targeting elderly library readers and to identify and define service deficiencies which may result in information access obstructions to this age-defined group.
Research Questions

This study addresses three core research questions:
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RQ1. Do Alabama public library administrators understand the need for digital library education
and training for senior citizen patrons?
RQ2. Are Alabama public library administrators pursuing and implementing outreach and
programming initiatives targeting senior citizens for digital library education and
training?
RQ3. Are programming changes necessary to support an increase in senior citizen use of digital
materials at Alabama public libraries?
Definitions
Throughout this paper, the term senior citizen, or senior, refers to an individual over the age of
55 who is currently residing in the United States.
Scope of the Study
With the exception of the literature review, all data collected in this study were discovered, accessed, and retrieved within the state of Alabama, and all such data are geographically specific to public
libraries within the state of Alabama.
LITERATURE REVIEW
The following literature review provides a well-grounded footing for the contextual analysis of
data presented in this study of Alabama library practice.
Responsibility of the Public Library to Provide Outreach Services
It is the duty of the public library to address demographic change, and the public library must find
ways to bring services to readers who are unable to visit the library (Okobi, 2014). This point is substantially
relevant when considering the public library’s relationship with senior citizens, as it sets an ethical standard
for proactive outreach services and the necessary adjustment of these services in response to demographic
change. Earlier studies, such as those conducted by Molyneux (2005) and Bashaw (2010), also support library outreach efforts as a responsible and necessary community service. This responsibility to provide library outreach is easily extended to the realm of digital library services, as digital communications and the
internet are increasingly replacing traditional paper-based publishing efforts (Ross & Sennyey, 2008).
Information Access Obstructions and the Technology “Outsider”
The public library is an agency of institutional power capable of obstructing patron engagement
through its own services and procedures (Cavanagh & Robbins, 2021). One example of such blockage is
an “acceptable use policy,” which intentionally restricts internet access at public libraries (Pautz, 2013).
Words cataloged via outdated terminology also provide an example of unintentional access obstruction
by libraries, with antiquated usage of words like “gay” causing inaccurate search returns to modern-day
library users (Nowak & Mitchell, 2016). Obstructions such as these are often benign in effect, but librarians should be aware of the potential for detrimental access obstructions unintentionally caused by their
own actions.
One relevant study suggested that senior citizen readers perceive of themselves as “outsiders” in
the digital world of touch screens and cell phones, and this outsider mentality can prevent elder patrons
from expressing a nascent interest in digital reading materials (Blažič & Blažič, 2020). More recent research supports this perspective through its examination of internet activities substituting for in-person
services to the elderly during the COVID-19 pandemic (Cohen-Mansfield et. al., 2021). This study discovered that the most common reason older persons did not participate in internet activities was a lack of
awareness regarding the program (Cohen-Mansfield et. al., 2021).
In this context, many of Alabama’s elderly readers could be reluctant to ask about services, such
as OverDrive or Hoopla, or they may simply lack knowledge of their library’s digital programming and
resources. In either case, elderly readers would encounter an obstruction to information access through
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a lack of awareness. The possibility for such obstruction suggests the need for energetic outreach efforts
from Alabama librarians to introduce senior citizens to virtual libraries.
Functions of Age Categorizations in Obstructing Senior Citizen Information Access
Sikes (2020) studied the outreach efforts of rural libraries targeting senior citizen patrons in
Washington County, Virginia. In a revealing insight, the author noted that public libraries provided more
outreach services for children, teenagers, and other adults than they did for senior citizens (Sikes, 2020).
A similar disparity was reported at the 2013 annual conference of the American Library Association,
where presentations pertaining to children and youth far outnumbered those addressing elderly services
(Perry, 2014).
Few Alabama librarians would argue to reduce outreach efforts to younger adults, but the points
raised by Sikes’s (2020) and Perry (2014) are noteworthy because they challenge prejudicial perspectives
based upon age. Childhood and youth education are important, but Alabama librarians should consider
approaching age-delineating service components with equity and consideration for the elderly.
Cavanagh and Robbins (2012) studied the Canadian Public Library as a place supporting baby
boomers caring for their own elders. In this process, the authors discovered that senior citizens are really
two different demographic groups, the very old and their younger baby boomer cohorts.
Perry (2014) also reported an interesting discovery related to the categorization of senior citizens by age. Perry suggested inconsistent age categorizations adversely affected the evaluation of research related to senior citizen issues. This acknowledgement of evaluative issues related to divergent
age categorizations illustrates the difficult path librarians encounter when attempting to educate and
train elderly populations with a single cohesive approach.
Cavanagh and Robbins (2012) recommended libraries approach elderly age diversity the same
way they address it with young people, by using age-based categories like preschoolers, children, and
teens. In this respect, the authors recognized the fast-growing relevance of senior citizen populations
and the need for a new approach in providing library services to them.
Senior Citizen’s Ability to Navigate the Internet
Wang (2013) researched public library blogs and adult self-learning in Taiwan. Wang proposed
the idea of a paradigm shift occurring in the learning process of senior citizens due to the information
revolution of digital technologies. As a result of this shift, Wang concluded that older adults are comfortable using internet technology, and suggested that conceptions of the elderly being deficient in internet
usage were grossly inaccurate.
Sikes (2020) discovered that group members in an elderly focus group could increase their information access capabilities with an increased knowledge of technology applications. This point suggests that the training and education of the elderly in technology applications is directly relevant to their
success in accessing digital information and the internet.
In a much earlier study, Gómez and Grau (2004) assessed the value of web design features in
providing library navigation services to the elderly. They proposed three categories, referred to as service
segments, and ranked them by value. These service segments—from lowest value to highest—are described as: (1) simple hyperlinks to relevant information, (2) hyperlinks supplemented with descriptive
comments, and (3) website pages designed exclusively for senior citizens (Gómez & Grau, 2004).
These hierarchical service classifications retain relevance and value today, because they provide
a framework for best serving senior citizens with relevant and easy navigational discovery of information
on the internet (Gómez & Grau, 2004). Easy access to information can encourage more frequent internet
usage by the elderly, and consequentially, this increased usage can stimulate digital learning activities
(Lee et al., 2014).
Teaching Digital Technologies to Senior Citizens
Perhaps most relevant to the present research are studies linking senior citizen’s adaption of
digital technologies to their participation in online communities. Lee et al. (2014) demonstrated this re-
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lationship with their research of internet users over the age of 40. The authors concluded that elderly
users in their study were most likely to continue using the internet if the service provided was easy to use
and enjoyable (Lee et al., 2014).
Wang (2013) discovered that public libraries are an ideal venue for supporting blog sites that
support elder-learning initiatives. Public libraries should assist senior citizens by teaching them to navigate digital resources through websites that are elder friendly and employ tools such as enlarged text,
contrasting colors, and the increased use of sound and picture elements (Wang, 2013).
Earlier research by Gómez and Grau (2004) provided an example for this type of experiential
learning and provide insight into how this process can be accomplished through collaborative efforts.
The study noted the Cleveland Public Library’s work in creating a virtual community for senior citizens
focused upon interactive forums and chat rooms. These communicative hubs served to entertain elderly
participants and build social connections while simultaneously training users in accessing digital information.
Research suggested that the most important part of educational blogging efforts by public libraries was to market the program to elderly users (Wang, 2013). A study by Sung (2016) confirmed that digital literacy initiatives should focus upon raising awareness through promotional outreach efforts targeting the needs of vulnerable groups.
These studies demonstrate the need for effective educational outreach programs, such as promotional events, advertising, and off-site visitations that promote technology awareness for senior citizens.
Such a strategy is worthy of consideration by Alabama librarians seeking to increase elderly participation
in internet-based digital programming.
METHOD
Analysis of Data
Data obtained in this research were analyzed using an iterative analysis approach (Tracy, 2013)
which incorporates a grounded theory application (Glaser & Strauss, 1967) while also considering relevant peer-reviewed academic literature and theory. Survey responses and text content have been consistently reviewed and compared for applicability and relevance to research questions.
Data Collection
Data were collected via a ten-question online survey (see Appendix A) and a textual analysis of
online programming guides (see Appendices B, C, D, and E) from four Alabama public libraries located
in highly-populated urban areas.
Survey of Library Administrators
The online survey utilized a purposeful sampling of Alabama public library administrators designed to determine the group’s perceptions, beliefs, and historical actions relating to the discovery, access, and use of digital materials by senior citizen patrons. The survey was conducted July 20, 2021
through August 7, 2021 via the online website surveymonkey.com. Library administrators were selected
for this survey based upon the identification of their public library email address using various internet
search tools.
Messages were sent to these email addresses utilizing a blind carbon copy (BCC) distribution
system from this writer’s university email address. The leading text line requested the attention of the
public library administrator or assistant administrator. A university approved informed consent form
was attached to this solicitation, as well as a hyperlink and access code. Only administrators and assistant administrators were invited to participate, but anyone receiving the invitation and access code could
access and take part in the survey. The same email solicitation was repeated after one week, with the addition of a short notice informing recipients the survey would be closing soon.
Results were collected, tabulated, and delivered to this investigator by the mediating website
surveymonkey.com. The identification and/or email address of participants was not shared with this
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investigator, and he has no knowledge of which respondents took part in the survey. Survey data were
analyzed for identifiable trends relating to RQ1, RQ2, and RQ3. In addition, survey data were compared
and contrasted to information collected in the textual-analysis component of this study.
Textual Analysis of Programming Guides
Information relevant to senior citizen specific programming was obtained from the textual harvesting and coding of programming guides published on public websites of four Alabama public libraries
(Tracy, 2013). Information retrieval occurred in September 2021 and was limited in scope to three years
preceding October 2021. Only the program titles were harvested for this analysis.
Library websites were chosen based upon their library’s dispersed geographical location and
their proximity to large population centers (Birmingham, Huntsville, Mobile, and Montgomery). Each of
these libraries maintain multiple physical locations (or branches) within their venues, and they offer a
broad sampling of library services to Alabama senior citizens. Three of the four libraries examined did
not offer complete program information for the three-year period under study. These exceptions, and the
period’s void of programming information, are noted in the leading comments of Appendices C, D, and
E.
Analysis of the harvested program titles consisted of a keyword search within titles for the following words: AARP, aged, ageing, aging, Alzheimer's, dementia, elder, elderly, Medicaid, Medicare, old,
older, osteoporosis, retired, retiree, retirement, senior, and seniors. Abbreviations of these terms were
also acceptable. One or more keywords located within a title represents a significant outreach effort
(SOE) for the corresponding library. A list of program titles identified through this process (from all libraries) is provided in Appendix F.
Multiple programs identified through this coding and analysis were offered on a repetitive basis,
meaning the program was presented on more than one day without a title modification. Such programming was designated as an SOE-R event. Content related to digital-access education, training, or outreach for senior citizens was designated as an SOE-Digital event. Programs representing an SOE, SOE-R,
or SOE-Digital event were noted and counted in a quantitative analysis to determine the extent of such
programming.
FINDINGS
Survey Questionnaire Data
Survey data consisted of 58 participant responses that were solicited from 228 individual requests emailed to Alabama public library administrators during the month of July 2021. Five emails
were returned immediately as undeliverable, and 170 of the administrators did not participate in the survey. Respondents answered survey questions between July 20, 2021, and August 7, 2021, on the website
surveymonkey.com. The results (see Appendix A) were as follows:
Question 1. Are you the administrator of a public library in the state of Alabama?
Over ninety-six percent (96.55%) of survey respondents stated they were the head administrator
of an Alabama public library. One respondent (1.72%) replied that they were an assistant administrator,
and one respondent (1.72%) said that that they were not an administrator.
Question 2. Which description best describes your library’s geographic location?
Over 65.52% of respondents stated their library was in a rural public area. Seventeen percent,
17.24%, said their library was in a medium-sized urban area, and 15.52% replied that their library was
located in a small-sized urban community. Only one respondent, 1.72%, reported a large urban location,
such as Birmingham, Huntsville, or Mobile.
Question 3. Within the last 3 years, has your library provided free public access to digital
resources, such as Hoopla, OverDrive, or others?
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The majority of respondents, 67.24%, reported their library has provided free access to digital library
resources in the last three years. The remaining respondents, 32.76%, stated they have not.
Question 4. Within the last 3 years, has your library provided training to users on how to
access free digital library resources provided by your institution or another?
Over 60.34% of respondents stated that their library has trained users on how to use these resources in the last three years. The remaining respondents, 39.66%, stated they have not.
Question 5. Do you believe that senior citizens (those age 55 and over) are interested in
accessing and using digital library resources?
A large majority, 86.21%, of respondents believed that senior citizens are interested in using digital libraries. The remaining respondents, 13.79%, stated they did not believe senior citizens are interested.
Question 6. Do you believe that most senior citizens (those age 55 and over) in the state of
Alabama have the technical knowledge and skill necessary to access and navigate library
websites?
A majority, 65.52%, of respondents did not believe that senior citizens have the technical
knowledge and skill necessary to access and navigate library websites. The remainder of respondents,
34.48%, did believe senior citizens have the necessary knowledge and skill.
Question 7. During the last 3 years, how many times has your library specifically targeted
senior citizens (those age 55 and over) for training or educational purposes regarding the
access and use of digital-library materials?
Nearly half, 48.28%, of respondents admitted that their library has never engaged in such outreach. Three percent, 3.45%, stated they had done this only once. Eight percent, 8.62%, replied they had
provided such outreach twice. Librarians who engaged in this outreach three to five times represented
15.52% of the respondents, and an additional 8.62% said they had done so six to ten times. Only 15.52%
of respondents reported they had participated in such outreach more than ten times in the last three
years.
Question 8. During the last 3 years, how many senior citizens (those age 55 and over)
were educated or trained in the access and use of digital libraries by your staff members?
Forty-four percent, 44.83%, of respondents replied they had trained between 10 and 50 senior
citizens in this area during the last three years. Twenty-two percent, 22.41%, reported training between
one and nine elderly patrons, and almost 18.97% reported training no senior citizens at all. Eight percent, 8.62%, claimed to have trained between 51 and 100 elderly patrons, and only 5.17% stated they had
trained more than one-thousand senior citizens.
Question 9. During the last 3 years, the use of digital library resources by senior citizens
(those age 55 and over) have _______ at my library.
The majority of respondents, 58.62%, believed this usage has increased during the last three
years. Eighteen percent, 18.97%, held the opinion that usage has not changed. Only a small
Percentage, 3.45%, believed such usage has decreased, with the remaining respondents, 18.97%,
having no opinion.
Question 10. Do you believe that additional training or educational resources are needed
at your library to introduce senior citizens (those age 55 and over) to digital library resources?
A large majority, 89.66%, of respondents answered yes to this question. The remaining respondents, 10.34%, replied no.
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Textual Analysis Data
Birmingham Public Libraries
Coding and textual analysis of online programming schedules from the Birmingham Public Libraries resulted in a total of 28 significant outreach efforts (SOEs) in the three years preceding October
2021 (see Appendix B). Seven of these SOEs were classified as repetitive (SOE-Rs), and one was classified as SOE-Digital.
The single SOE-Digital program was titled “AARP Technology Workshop,” and it was presented
in two 90 minute programs on October 27, 2018, by the West End Branch of the Birmingham Public Library. The library described this program as a “hands-on workshop on how to get the most from your
mobile devices, including maps, voice dictation, apps, photos, and more” (Birmingham Public Library,
2020).

Huntsville-Madison County Public Libraries
Textual analysis of online programming schedules from the Huntsville-Madison County Public
Libraries (see Appendix C) resulted in a total of 8 significant outreach efforts (SOEs) from December
2018 through September 2021. Three of these 8 were classified as repetitive (SOE-Rs) and zero were
classified as SOE-Digital. No online public records were available for programming prior to December
2018.
Mobile Public Libraries
Textual analysis of online programming schedules from Mobile Public Libraries resulted in a
total of zero significant outreach efforts (SOEs) from January 2021 through September 2021 (see Appendix D). No online public records were available for programming prior to January 2021.
Montgomery City-County Public Libraries
Textual analysis of online programming schedules from the Montgomery City-County Public
Libraries resulted in a total of two significant outreach efforts (SOEs) from April 2019 through September 2021 (see Appendix E). Of these two, there were no SOEs classified as repetitive (SOE-Rs) and none
classified as SOE-Digital. No online public records were available for programming prior to April 2019.
DISCUSSION
Major Takeaways
This study investigated the possibility of undetected access obstructions preventing senior citizens from discovering and using digital information maintained by Alabama public libraries.
A literature review established formative groundwork for this study and began by suggesting that the
public library has a duty to address demographic change and provide outreach services to the public
(Bashaw, 2010; Molyneux, 2005; Okobi, 2014). This point was extended by this researcher as applicable
to the digital realm based upon society’s increased use of digital technologies, which are increasingly replacing traditional paper-based publishing efforts (Ross & Sennyey, 2008). In effect, outreach efforts
educating elderly library users in the use of digital libraries is a responsibility of public libraries.
Additional research findings are supported by data collected during this study and have been
organized below based upon their relevance to core research questions:
RQ1. Do Alabama public library administrators understand the need for digital library
education and training for senior citizen patrons?
Over 85% of confirmed public library administrators agree (in survey Question 5) that senior
citizens are interested in accessing and using digital library resources. This number suggests administrators are well aware of the need for such training.
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At least 64% of these confirmed administrators agree (in survey Question 6) that most senior
citizens in Alabama do not have the technical knowledge needed to access and navigate library websites.
This response also suggests that administrators are aware of the need for digital training.
Perhaps the most direct response to RQ1 is found in the response to survey Question 10, where
over 89% of confirmed administrators agree that additional training or educational resources are needed
to introduce senior citizens to digital library materials.
RQ2. Are Alabama public library administrators pursuing and implementing outreach
and programming initiatives targeting senior citizens for digital library education and
training?
Based on survey responses, at least 47% of confirmed administrators (in survey Question 7) admit that they have never directly targeted senior citizens for training or education regarding the access
and use of digital library materials. When this result is combined with respondents stating
they have only provided such training two times or less in the last three years, a majority is formed in
which at least 59% of confirmed administrators have not implemented sufficient outreach and programming initiatives.
The reader should note that over 65% of all respondents indicated (in survey Question 3) that
they work in a rural library. As such, survey results pertaining to RQ2 may be affected by factors such as
limited finances and low staffing.
Textual analysis results confirm that there is a less-than-ideal effort from public libraries pertaining to outreach and programming initiatives targeting senior citizens. Only one program relating to
the access and use of digital library materials was identified during the last three years of published
online guides, and only 41 programs were discovered in this study that specifically targeted senior citizens in any regard.
Considering both the survey data and data harvested through textual coding and analysis, it is
evident that Alabama public libraries are not sufficiently targeting senior citizens for education, training,
or outreach initiatives regarding the access and use of digital library materials.
RQ3. Are programming changes necessary to support an increase in senior citizen use of
digital materials at Alabama public libraries?
Previously discussed survey data have largely concluded that Alabama library administrators
believe: (1) senior citizens are interested in using digital libraries, (2) senior citizens need training in order to access library websites, and (3) additional training and educational resources are needed to introduce senior citizens to these materials.
Supplemental to this conclusion, data harvested through online programming guides suggest
that digital library education and training specific to senior citizens is nearly non-existent in Alabama
public libraries, and it has been for some years. Clearly, significant programming changes are necessary
in the state.
Limitations of the Study
The three-year period examined by this research includes service periods impacted by the
COVID-19 Pandemic. Library closures and service disruptions relative to this pandemic should be considered by the reader in their analysis of the presented data, but this researcher suggests that the importance and need of digital programming should increase when traditional library facilities are closed
to in-person visitors.
Data obtained in the survey of library administrators are dependent upon a 25% response rate
from solicited library administrators in the state of Alabama. Of this response rate, one respondent indicated they were not a library administrator. This anomaly is noted for computational purposes, and data
reported are adjusted by use of the term “confirmed administrators.” This terminology indicates that the
investigator has mathematically removed one response from the category under examination to allow for
a minimum-percentage value excluding any possible over-value reportage due to non-administrator par-
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ticipation. The degree of error introduced from this anomaly will at no time exceed 1.72% from the value
reported on the survey results (see Appendix A).
Textual analysis results are exploratory and do not accurately define the current status of public
library programming in Alabama. In this respect, this study concedes the need for a more thorough and
controlled statewide sampling in future research.
Data obtained from the coding and textual analysis of program titles should not be used to compare and contrast programming from one library system to another. Inconsistencies, such as: (1) the
quantity of program data available for each library, (2) variations in library administrative controls, and
(3) the potential for under-reported programming make such comparisons meaningless. More importantly, such a comparison is not the objective of this study.
The principle investigator of this study wishes to disclose that he is a senior citizen adult, as
defined by the parameters of this study, and he was previously employed (2019-2020) at a mid-sized
public library within the state of Alabama. Survey data may (or may not) include a response from this
employer, as all respondent participation was collected anonymously.
CONCLUSION
Service demands from senior citizens are predicted to increase for Alabama public libraries in
the coming decades (Alabama Department of Public Health, 2021; Okobi, 2014), and digital libraries are
sure to be an important part of Alabama’s response to this need. In this respect, state librarians must
work conscientiously and collaboratively to prepare senior citizens for interacting with electronic resources.
Data collected in this study suggest that current outreach, education, and training initiatives in
the state of Alabama are less than sufficient in number, scope, and content to prepare the state’s elderly
citizens for a digital-information future. In this respect, Alabama public libraries are not successfully
implementing a unified approach to address this issue. Moreover, deficiencies in this regard are contributing to a dysfunctional relationship between public libraries and elderly patrons which is inhibiting information accessibility.
Senior citizen readers are misunderstood as an age-group demographic, underrepresented in
library age classification schemas, and often perceive of themselves as “outsiders” in the digital world
(Blažič & Blažič, 2020; Cavanagh & Robbins, 2012; Perry, 2014; Sikes, 2020; Wang, 2013). These issues
serve to silence the fastest growing age demographic in the state and trivialize their need for more robust
educational services—particularly library outreach services and programming pertaining to digital information access.
These factors combine to form a comfortable—and largely unintentional—silence between Alabama public libraries and senior citizen patrons in which inaction and indifference obstruct the capability to discover and access digital information.
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Appendix A
Survey Questionnaire for Public Library Administrators
1. Are you the administrator of a public library in the state of Alabama?
Yes. I am the head administrator of a public library in the state of Alabama.
Yes. I am an assistant administrator of a public library in the state of Alabama.
No. I am not an administrator of a public library in the state of Alabama.
2. Which description best describes your library’s geographic location?
My library is located in a rural area.
My library is located within a medium-sized urban area.
My library is located within a small-sized urban area.
My library is located in a large urban area.
3. Within the last 3 years, has your library provided free public access to
digital resources, such as Hoopla, OverDrive, or others?
Yes.
No.
4. Within the last 3 years, has your library provided training to users on
how to access free digital library resources provided by your institution or
another?
Yes.
No.
5. Do you believe that senior citizens (those age 55 and over) are interested
in accessing and using digital library resources?
Yes.
No.
6. Do you believe that most senior citizens (those age 55 and over) in the
state of Alabama have the technical knowledge and skill necessary to access and navigate library websites?
Yes.
No.
7. During the last 3 years, how many times has your library specifically
targeted senior citizens (those age 55 and over) for training or educational
purposes regarding the access and use of digital-library materials?
Never.
Once.
Twice.
Three to five times.
Six to ten times.
More than ten times.
8. During the last 3 years, how many senior citizens (those age 55 and over)
were educated or trained in the access and use of digital libraries by your
staff members?
0.
1-9.
10-50.
51-100.
101-1000.
More than 1000.
9. During the last 3 years, the use of digital library resources by senior citizens (those age 55 and over) have (fill in the blank) at my library.
Increased.
Remained the same.
Decreased.
N/A.
10. Do you believe that additional training or educational resources are
needed at your library to introduce senior citizens (those age 55 and over)
to digital library resources?
Yes.
No.
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(56) 96.55%
(1) 1.72%
(1) 1.72%
(38) 65.52%
(10) 17.24%
(9) 15.52%
(1) 1.72%
(39) 67.24%
(19) 32.76%

(35) 60.34%
(23) 39.66%
(50) 86.21%
(8) 13.79%

(20) 34.48%
(38) 65.52%

(28) 48.28%
(2) 3.45%
(5) 8.62%
(9) 15.52%
(5) 8.62%
(9) 15.52%

(11) 18.97%
(13) 22.41%
(26) 44.83%
(5) 8.62%
(3) 5.17%
(0) 0.0%
(34) 58.62%
(11) 18.97%
(2) 3.45%
(11) 18.97%

(52) 89.66%
(6) 10.34%
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Appendix B
Birmingham Public Libraries Programming Count
2018
2018
2018
2018 (Total)
2019
2019
2019
2019 (Total)
2020
2020
2020
2020 (Total)
2021
2021
2021
2021 (Total)

Significant Outreach Efforts (SOE) = 4
Significant Outreach Efforts-Repetitive (SOE-R) = 2
Significant Outreach Effort-Digital (SOE-Digital) = 1
SOE, SOE-R, and SOE-Digital = 7
Significant Outreach Efforts (SOE) = 12
Significant Outreach Efforts-Repetitive (SOE-R) = 3
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 15
Significant Outreach Efforts (SOE) = 3
Significant Outreach Efforts-Repetitive (SOE-R) = 1
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 4
Significant Outreach Efforts (SOE) = 1
Significant Outreach Efforts-Repetitive (SOE-R) = 1
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 2

Total All

SOE, SOE-R, and SOE-Digital = 28
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Appendix C
Huntsville-Madison County Public Libraries Programming Count
No programming data were provided prior to December 2018.
2018
2018
2018
2018 (Total)
2019
2019
2019
2019 (Total)
2020
2020
2020
2020 (Total)
2021
2021
2021
2021 (Total)

Significant Outreach Efforts (SOE) = 0
Significant Outreach Efforts-Repetitive (SOE-R) = 0
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 0
Significant Outreach Efforts (SOE) = 3
Significant Outreach Efforts-Repetitive (SOE-R) = 0
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 3
Significant Outreach Efforts (SOE) = 2
Significant Outreach Efforts-Repetitive (SOE-R) = 1
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 3
Significant Outreach Efforts (SOE) = 1
Significant Outreach Efforts-Repetitive (SOE-R) = 1
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 2

Total All

SOE, SOE-R, and SOE-Digital = 8
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Appendix D
Mobile Public Libraries Programming Count
No programming data were provided prior to January 2021.
2018
2018
2018
2018 (Total)
2019
2019
2019
2019 (Total)
2020
2020
2020
2020 (Total)
2021
2021
2021
2021 (Total)

Significant Outreach Efforts (SOE) = 0
Significant Outreach Efforts-Repetitive (SOE-R) = 0
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 0
Significant Outreach Efforts (SOE) = 0
Significant Outreach Efforts-Repetitive (SOE-R) = 0
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 0
Significant Outreach Efforts (SOE) = 0
Significant Outreach Efforts-Repetitive (SOE-R) = 0
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 0
Significant Outreach Efforts (SOE) = 0
Significant Outreach Efforts-Repetitive (SOE-R) = 0
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 0

Total All

SOE, SOE-R, and SOE-Digital = 0
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Appendix E
Montgomery City-County Public Libraries Programming Count
No programming data were provided prior to April 2019.
2018
2018
2018
2018 (Total)
2019
2019
2019
2019 (Total)
2020
2020
2020
2020 (Total)
2021
2021
2021
2021 (Total)

Significant Outreach Efforts (SOE) = 0
Significant Outreach Efforts-Repetitive (SOE-R) = 0
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 0
Significant Outreach Efforts (SOE) = 2
Significant Outreach Efforts-Repetitive (SOE-R) = 0
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 2
Significant Outreach Efforts (SOE) = 0
Significant Outreach Efforts-Repetitive (SOE-R) = 0
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 0
Significant Outreach Efforts (SOE) = 0
Significant Outreach Efforts-Repetitive (SOE-R) = 0
Significant Outreach Effort-Digital (SOE-Digital) = 0
SOE, SOE-R, and SOE-Digital = 0

Total All

SOE, SOE-R, and SOE-Digital = 2
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Appendix F
Titles Harvested from Public Library Online Programming Guides
Birmingham Public Libraries (Septem b er 2019 th ro u gh Septem b er 2021):
Senior Line Dance Class (9/4/2018) [R]
Medicare Education (9/17/2018) [R]
Senior Safety (10/2/2018)
Money Matters Retirement Planning Workshop – How to Pay for Healthcare Costs (10/10/2018)
AARP Technology Workshop (10/27/2018) [Digital]
Active Living for Seniors-Christmas Crafts (12/12/2018)
Christmas Gift Wrapping for Seniors (12/14/2018)
Money Matters Retirement Planning Workshop – Managing Retirement Plan Assets (1/16/2019)
Active Living for Seniors-Film Viewing (1/23/2019)
Money Matters Retirement Planning Workshop – Managing Savings and Investments (2/13/2019)
Money Matters Retirement Planning Workshop – Protecting Yourself from Fraud (3/13/2019)
Money Matters Retirement Planning Workshop – Using Work to Your Advantage (4/10/2019)
Money Matters Retirement Planning Workshop – When to Claim Social Security (5/8/2019)
Let's Talk about Medicare: Questions and Answers (8/1/2019) [R]
Understanding Alzheimer's and Dementia (9/4/2019)
Gentle Yoga Class for Seniors and Adults (9/5/2019) [R]
Active Living for Seniors – Fall Craft (10/16/2019)
Cane-Fu! Self-Defense for Seniors (10/31/2019) [R]
Active Living for Seniors – Tablescapes (11/13/2019)
Active Living for Seniors – Movie & Popcorn (11/27/2019)
Active Living for Seniors – Christmas Jeopardy (12/11/2019)
Active Living for Seniors – Christmas Crafts and Cookies (12/18/2019)
Active Living for Seniors – Puzzles & Pastries (3/18/2020)
Cane-Fu for Seniors (7/2/2020) [R]
Senior Citizens Week – Let's Groove…. (8/18/2020)
Senior Citizens Week – Ti-Chi and Cane Fu…. (8/19/2020)
Senior Citizens Week – Positive Maturity/Senior Swag Giveaway (8/21/2021)
Advise Medicare 101 Meeting (9/9/2021) [R]
Huntsville-Madison County Public Libraries (No Reco rds Prio r to Decem ber 2018):
Brain Building for Seniors (1/3/2019)
The ABCs of Medicare (9/15/2019)
Brain Building for Retirees (9/19/2019)
Sr. Serv. Madison Manor Story Time (1/27/2020) [R]
Understanding Alzheimer's and Dementia (2/29/2020)
SenioRX (4/13/2020)
Madison City Senior Center Visit (5/7/2021) [R]
Medicare Education Class (6/25/2021)
Mobile Public Libraries (No Data) (No R eco rds Prio r to Ja nu ary 2021)
Montgomery City-County Public Libraries (No Reco rds Prio r to April 2019):
Medicare 101 (12/4/2019)
Medicare 101 Workshop (12/11/2019)
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ABSTRACT
An examination of a library collection using an existing comprehensive bibliography on a particular subject allows librarians to make collection development decisions. In this study, the collections of each
public university in Arkansas is examined for Civil War related titles, compiled from two historiographical articles which appeared in the Arkansas Historical Quarterly. The results indicate that collections in
the state contain a wide range of items included in the search. The data gathered in this project may help
librarians at these institutions and others in the state determine what items need to be added to their
respective collections in order to more fully support the curriculum offered.
KEYWORDS
Arkansas, Civil War, Checklist
INTRODUCTION
The development of library collections at academic libraries has focused on supporting the research and teaching needs of individual institutions. Collections must support the coursework offered by
the institution. This study uses the checklist method to examine the Civil War related holdings at public
universities in Arkansas with particular attention paid to resources related to the conflict in the state.
The author seeks to confirm that the institutions studied have robust holdings related to the Civil War in
Arkansas.
LITERATURE REVIEW
The checklist method is a tried and true tool to evaluate holdings in collections. In the book,
Guide to the Evaluation of Library Collections, Lockett details the steps in the use of the checklist method with librarians using standard catalogs, specialized lists, and bibliographies, among other resources,
to compare the items on the list with works held in the collection. The lists used to compile the titles being checked need to be tailored to the mission of the library. A corresponding high number of listed
items held in the collection signified a successful collection development policy (Lockett, 1989).
Porta and Lancaster emphasized that checklist projects need to check a bibliography or other
resources against the holdings in a collection. The method is used to identify weaknesses in the collection
but, care should be taken when selecting bibliographies and other resources for comparison (Porta &
Lancaster, 1988). Lundin (1989) wrote, “Public libraries need to be aware of their readers and to select
and evaluate with a balanced view: a delicate balance of community needs and bibliographic control” and
the checklist method is an appropriate tool to meet this goal (p. 111).
Tiered lists including seminal works along with recommended titles give librarians an opportunity to check their collection to see if it effectively covers a particular subject or if more attention needs
to be given to collection development in that area. Tiered checklists break titles into groups that are
deemed to be essential, highly recommended, recommended, or listed, giving evaluators a way to rate
the importance of each work to the collection. Seminal works are those that have a great influence in a
particular field of study. Dennison (2000) argued that an advantage of checklist studies allows librarians
to determine the effectiveness of holdings in a particular area.
Works examining the checklist method when surveying subject specific collections include
Coale’s (1965) review of the Latin American Colonial history items held by the Newberry Library. Coale
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found the process to be tedious and time consuming, but ultimately worth the effort as it could be performed by a relatively inexperienced staff member under the supervision of a trained librarian. The
checklist method can also be used to build a collection, as discussed by Matz (2004) in his work focused
on building a graphic novel collection.
More recent scholarship has explored the role of the checklist method in the evaluation of electronic resources. Nisonger (2008) explored the history of the method and examined the holdings to two
databases using the citations from two journals. Nisonger found that full-text databases at the time of
the examination lacked true comprehensiveness with many still containing large numbers of citations
and lacking full-text access to the articles used in his sample.
Civil War literature includes a number of primary sources, edited collections, and secondary
sources published well after the conclusion of the conflict. McPherson (2014) argued that the study of
the war and the continued publication of new works on the topic were due to several reasons, including
the scale of the conflict and the immense human toll suffered by both sides. Ross (2007) examined the
number of scholarly works on the war published and reviewed by academic journals in three distinct
time periods from the early 1960s to the early 2000s. Ross found that Civil War related materials were
more likely to be reviewed in the Journal of Southern History rather than the Journal of American History but books on the topic still made up a significant portion of the reviews that appeared in both publications.
The Civil War in Arkansas
Located in what became known as the Trans-Mississippi Theater of the war, Arkansas seceded
from the Union after the firing on Fort Sumter and after refusing President Lincoln’s call for troops to
put down the rebellion. Joining the Confederate States of America, the state provided troops for both
sides in the conflict. The southern and eastern portions of the state supported secession and the war
while opposition to the conflict existed in large numbers in northern Arkansas. Hundreds of military
engagements occurred in the state during the conflict with only a few large-scale battles, including Pea
Ridge, Prairie Grove, Helena, Little Rock, and Jenkins’ Ferry. A Unionist government was installed in
the Little Rock in 1864 after the capital fell to Federal forces, leading to two state governments claiming
control of Arkansas for the last years of the war (Jenkins, 2019).
METHOD
Institutions in this Study
Included in this study are the ten public institutions of higher education in Arkansas which
award an undergraduate degree in history. Community colleges and specialized institutions of higher
education are not included. The institutions included are: Arkansas State University (ASU), Arkansas
Tech University (ATU), Henderson State University (HSU), Southern Arkansas University (SAU), University of Arkansas, Fayetteville (UA), University of Arkansas at Fort Smith (UAFS), University of Arkansas at Little Rock (UALR), University of Arkansas at Monticello (UAM), University of Arkansas at Pine
Bluff (UAPB), and University of Central Arkansas (UCA).
In addition to the undergraduate degree in history offered at each institution, six of the institutions (ASU, ATU, HSU, UA, UALR, and UCA) all offer graduate coursework in the field. Examinations of
the catalogs of each institution reveal that all ten institutions offer specific undergraduate coursework in
the Civil War. Three of the institutions (ASU, UA, and UCA) offer specific graduate history coursework in
the Civil War. Each institution also offers an undergraduate course in Arkansas history.
Checklist Method
The checklist method is a useful tool in determining the frequency of holdings in specific collections, employed by researchers to determine the quality of the holdings. By using either one or multiple
bibliographies on a particular subject, librarians can determine if any seminal works are missing from
the collection. The procedure for using the checklist method includes identifying appropriate lists or bibliographies, comparing the lists to holdings, and analyzing the trends that emerge (Wallace and Van
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Fleet, 2000).
Checklist for this Evaluation
The checklist in this evaluation was compiled from two articles that appeared in the Arkansas
Historical Quarterly approximately two decades apart. The lists are the most comprehensive studies of
literature relating to the Civil War in Arkansas. The Arkansas Historical Quarterly is the only peerreviewed journal that deals exclusively with the history of the entire state and these two articles are the
only attempts to create an exhaustive bibliography related to the war that have ever appeared in the publication. The first, written by Anne J. Bailey and Daniel Sutherland and entitled “The History and Historians of Civil War Arkansas” was published in the autumn 1999 edition of the journal. In the article, the
authors examine the histography of the subject from the period immediately following the war until the
time the article appeared. Included in the article are published resources, including both monographs
and articles appearing in peer-reviewed serials. While most of the works included in the article would be
considered secondary sources, the authors also included a number of edited diaries and collections of
letters. Dissertations related to the war in Arkansas also appear in the article.
The second article on the topic appeared in the summer 2018 edition of the journal. Entitled
“Guns, Trumpets, and More: Recent Scholarship on the Civil War in Arkansas,” the work was authored
by Buck T. Foster and Christopher R. Mortenson. A continuation of the work started by Bailey and Sutherland, Foster and Mortenson examined works published on the Civil War in Arkansas from 2000 to
2018. The article followed the same format as the original, including secondary sources as well as diaries
and letter collections.
To create the list used for this article, the author identified 20 monographs from the two articles
which specifically explored the Civil War in Arkansas. In addition to these twenty-secondary works, The
War of the Rebellion: A Compilation of the Official Records of the Union and Confederate Armies, a
primary source including reports and correspondence during the war and included in Bailey and Sutherland’s article, was also included on the list. Only works focused on Arkansas, Arkansans, or soldiers serving in Arkansas were included while wider examinations of the war were avoided for this checklist. Other
titles appear in each article, however, those titles do not focus on the state and typically examine Arkansas as part of the wider Trans-Mississippi Theater. The authors of the works include university professors in the state, professional historians, military officers, and dedicated Civil War buffs, among others.
In the checklist method, the compiled list of works is compared to the holdings of institutions. In
this project, the titles were searched in each institution’s OPAC. Items were first searched by title and
then by author if no results were found during the initial query. If the institution held a physical copy of
the work in its collection, the work was listed as a “holding” and if the library did not have a copy, it was
listed as a “non-holding.” Any edition of the work would lead to a recording of “holding” while items held
in circulating, non-circulating, or microfilm collections would lead to the same result. Electronic copies
were not considered in this study.
RESULTS
The checklist method revealed that all but one institution held more than 50% of the works included on the list. The University of Arkansas, Fayetteville, the only institution in the state offering a
doctoral degree in history, was also one of only two institutions to hold more than 95% of the titles. Interestingly, the University of Arkansas at Monticello, the institution with the lowest enrollment, held as
many titles as the largest university in the state (see Appendix A). The average percentage of holdings on
the checklist across public institutions in the state is 75.72%.
In order to understand why institutions in the state had such a disparate number of items on the
checklist, a better understanding of the authors of the works as well as the work of professors at institutions in the state was needed. The author with the most works on the list was Mark Christ, formerly of
the Arkansas Historic Preservation Program and a staff member of the Central Arkansas Library System.
Christ edited the only work that every library held, Rugged and Sublime: The Civil War in Arkansas,
published in 1994.
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Other authors included on the list were previously employed at public institutions of higher education in the state at the time they published titles included in the checklist, including Charles Moneyhon
at the University of Arkansas at Little Rock and William Shea at the University of Arkansas at Monticello. With active researchers on the faculty of these institutions, it was reasonable to assume that this
helped drive the acquisition of at least some of the titles included on the checklist.
Limitations
The catalogs of each institution were checked in the summer of 2021, and it could be noted that
additional items may have been added to the collection at a later date. At the time of this study, no other
comprehensive examinations of Civil War titles related to Arkansas had been published, leaving the two
articles used in this study as the only bibliographies available on this topic.
CONCLUSION
The libraries at public institutions of higher education in Arkansas hold a wide range of works
related to the Civil War in the state. This checklist allowed the author to determine which institutions
offer library resources to support courses in Civil War and Arkansas history, with the majority of colleges
and universities offering items in those subject areas. The data collected may allow librarians at each
institution to determine what items should be added to their collection in order to continue to support
the coursework offered by their institution.
Future researchers could modify this study for checklist examinations of the holdings of academic libraries in other states. The process could be used for a similar study related to Civil War holdings or any topic where a comprehensive bibliography exists.
While this study and others like it can identify holes in collections, libraries need a robust budget
to fill those holes. This specific study could identify an area that needs attention at a particular library
but without the appropriate budgetary resources to fill those holes, the work could be for naught.
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War of the Rebellion
Arkansas in War and Reconstruction, 1861-1874
Reluctant General: The Life and Times of Albert Pike
Arkansas and the Civil War
Confederate Arkansas: The People and Policies
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Pat Cleburne, Confederate General: A Definitive Biography
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Pea Ridge: Civil War Campaign in the West
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Rugged and Sublime: The Civil War in Arkansas
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Appendix B
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Bearss, E. (1967). Steele's retreat from Camden & The battle of Jenkins Ferry. Arkansas Civil War Centennial Commission and Pioneer Press.
Christ, M. (Ed.). (2003) “All cut to pieces and gone to hell”: The Civil War, race relations, and the battle
of Poison Spring. August House.
Christ, M. (2010) Civil War Arkansas, 1863: The battle for a state. University of Oklahoma Press.
Christ, M. (Ed.). (2016). Competing memories: The legacy of Arkansas’s Civil War. Butler Center Books.
Christ, M. (Ed.). (1994). Rugged and sublime: The Civil War in Arkansas. University of Arkansas Press.
Christ, M. (Ed.). (2010). The die is cast: Arkansas goes to war, 1861. Butler Center Books.
Dougan, M. (1976). Confederate Arkansas: The people and policies of a frontier state in wartime. University of Alabama Press.
Duncan, R. (1961). Reluctant general: The life and times of Albert Pike. Dutton.
Ferguson, J. (1965). Arkansas and the Civil War. Pioneer Press.
Forsyth, M. (2008) The Camden expedition of 1864 and the opportunity lost by the Confederacy to
change the Civil War. McFarland.
Kerby, R. (1972). Kirby Smith’s Confederacy: The Trans-Mississippi South, 1863-1865. Columbia University Press.
Moneyhon, C. (1994). The impact of the Civil War and reconstruction on Arkansas: Persistence in the
Midst of Ruin. Louisiana State University Press.
Purdue, H. & Purdue, E. (1973). Pat Cleburne, Confederate general: A definitive biography. Hill Junior
College Press.
Shea, W. (2009). Fields of blood: The Prairie Grove campaign. University of North Carolina Press.
Shea, W. & Hess, E. (1997). Pea Ridge: Civil War campaign in the West. University of North Carolina
Press.
Stewart, Jr. B. (2009). Invisible hero: Patrick R. Cleburne. Mercer University Press.
Spurgeon, I. (2014). Soldiers in the army of freedom: The 1st Kansas Colored, the Civil War’s first African American combat unit. University of Oklahoma Press.
The War of the rebellion: A compilation of the official records of the Union and Confederate armies.
(1889). Government Printing Office.
Thomas, D. (1926). Arkansas in war and reconstruction, 1861-1874. Central Printing Company.
Willis, J. (1998). Arkansas confederates in the western theater. Morningside Press.
Woods, J. (1987). Rebellion and realignment: Arkansas’s road to secession. University of Arkansas
Press.
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many other contemporary writers, including
George Saunders, Karen Russell, and Padget Powell.
Libraries that collect contemporary fiction
by Southeastern writers will not want to miss adding this volume to their collections. Critics have
noted that Ockert “...is a natural heir to the grotesquery of Flannery O’Connor with his interest in
misfits and his dark, powerful language” (Publisher’s Weekly, October 4,
2021). Stories in the collection should be of interest to readers who value that tradition, and the
modern twist that Jason Ockert brings to it.

Shadowselves
Jason Ockert
Ann Arbor: Dzanc
Books, 2022
ISBN: 9781950539390
192 p. $16.95 (Pbk)
Shadowselves, Jason Ockert’s
third short story collection,
includes ten stories previously
published in prestigious, well
respected literary journals, as well as one which
appeared in an edited volume (We Can’t Help it if
We’re From Florida: New Stories from a Sinking
Peninsula). While not all of the stories are set in
the Southeast, many are, including one with a hilarious (yet, for locals, I think for the most part
accurate) depiction of the many different aspects
of daily life in a South Carolina tourist beach
town. Throughout the collection, the prose is artful and often surprising, with almost unnoticeable
transitions between the real and the unreal and
back again. The stories frequently work to upend
readers’ expectations and make them question
what is happening. Although the stories are often
dark, readers are not left with a sense of hopelessness but rather a sense of wonder, challenged to
appreciate the beauty in even the unbeautiful aspects of life.
Fiction writer Jason Ockert knows the
Southeast well. Although he is originally from Indiana, his family moved to Florida during his
childhood and he currently teaches creative writing in South Carolina, at Coastal Carolina University (where, in the interest of full disclosure, the
author of this review also works as a librarian, but
where paths do not cross often). Ockert is the author of three collections of short stories, the first
of which, Rabbit Punches (2006), was just reissued in a new edition by Dzanc books in the fall
of 2021. He has also written a novel, Wasp Box.
His work has won many awards, including the Atlantic Monthly fiction contest and the Mary Roberts Rinehart award, and has been praised by

Allison Faix, Coastal Carolina University

Sherman and the Burning of Columbia
Marion B. Lucas
Columbia: University of South
Carolina Press, 2021
ISBN: 9781643362458
200 p. $21.99 (Pbk)

Ann Sarah Rubin gave a
presentation at a symposium
sponsored by the University of
South Carolina, in February
2021, where she introduced her talk, “Who
Burned Columbia? Not I.” According to her, she
was setting the stage to promote a healthy discussion of the various opinions of the burning of the
city and promoting the book Sherman and the
Burning of Columbia by Marion Lucas. Drawing
upon historians’ opinions at the time, Rubin
shared she “ultimately drew the same conclusions
that many other historians have drawn - that the
city burned through a combination of Confederate
mismanagement and lax Union discipline” (Foreword). She explained that her audience “became aroused, shouting quotations, holding up books and sheaves of documents to prove
her wrong” (Foreword). While she wondered why
in 2021 so many voices were stridently opposing
her sharing of historical research that supported a
combination of factors leading to the burning of
Columbia, she eventually surmised that
“Columbians in particular clung to a sense of
righteous indignation and victimization about
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Such a Woman: The Life of Octavia
Walton LeVert

their city being burned, finding identity in destruction” (Foreword).
The audience reaction was troubling to
Rubin given the excellent research provided by
Marion B. Lucas in Sherman and the Burning of
Columbia (2021). Documenting and illuminating
his research, Lucas shared official reports, newspapers, and eyewitness accounts, maps of Columbia, black and white photographs of buildings,
churches, and public places. According to the author, upon reading and examining historical documents, it seemed clear that fear, confusion, disorder, fires, and disorganized military strategies
contributed to the eventual destruction of the city
of Columbia. Also relying on old newspapers such
as the Columbia Tri-Weekly South Carolinian
(January 21, 22, 1864), Lucas writes, in attempting to analyze the cause of the fire, “the fire is supposed by many to be the work of an incendiary,
but it is equally probable that it may have originated from the cinders of a passing locomotive, and
been smoldering for hours before it was discovered.” The assessment continued, “It is a wellknown fact, however, that cotton is the most difficult of all substances to control when once attacked by the insidious element, and a week or
two may elapse before this will be subdued” (p.
22).
Lucas continues to note that there “were
the errors, miscalculations, mistakes, and misapprehensions of the Southerners and Northerners
in Columbia. But there were, in the midst of all the
horrors, some redeeming factors which tend to
place the entire episode in a new perspective.
Many accounts of Columbians told of Union soldiers who acted in a civil manner, of humane
treatment in the streets during the fire, a general
nonviolent behavior, and of actual aid in saving
goods from houses which were on fire. . . . There
were few accounts of actual attacks on citizens, no
reported rapes, and no confirmed murders of any
citizens. The only deaths authenticated were those
of the two Union soldiers killed when the riot was
suppressed. In short, Sherman did not conduct
war against civilians in the sense of killing women,
children, or non-combatants in general” (p. 166).
A fascinating book that is recommended
for academic, public, and school libraries as well
as historical societies and state libraries.

Paula Lenor Webb
Intellect Publishing, 2021
ISBN: 9781954693098
395 p. $14.95 (Pbk)
In Such a Woman, Paula
Lenor Webb chronicles the life of
Octavia Walton LeVert, an educated and influential Southern
woman of means. “Socialite”
does not do Octavia’s lived life justice; she was a
master of social relationships. A descendant of one
of the signers of the Declaration of Independence
(George Walton), she benefited from being born to
prestige and politics. However, birthright is only
part of the story. Webb describes the intersections
of Octavia’s education, personality, geographical
and temporal location, creating a full and layered
picture of this 19th century woman. Using excerpts from letters, journals, diaries, and newspapers, the author constructs Octavia’s biography in
the context of her time and from the perspective of
her peers, colleagues, and family.
Octavia Walton LeVert was born in Augusta, Georgia on August 11, 1810. She passed
away on March 12, 1877, in Augusta. During the
intervening years, Octavia lived in frontier Florida
(Pensacola), and Mobile, Alabama; she traveled to
New Orleans, Washington, D.C., New York, London, Florence, and Paris, establishing a diverse
network of friends and allies along the way. Her
relationships culminated in the Salon that she
maintained in Mobile, until 1865. Octavia,
“Madame LeVert,” brought together thinkers and
doers, men and women from all regions of the
United States and other parts of the world. She
believed in the value of civil discourse, and the
Salon modeled her belief in the promise of meaningful human connections.
Octavia’s education not only prepared her
for the opportunities of her time, but also generated opportunities as well. By the age of twelve, Octavia could speak English, French, and Spanish,
and assisted with translation of professional communications. Her mother and grandmother guided her early education, exemplifying women as
educators and experts. Her grandmother high-

Carol Walker Jordan, Ph.D., MLIS
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lighted women’s roles in history as part of her education, and Webb notes, this environment may
have nurtured Octavia’s sense of self as an active
participant.
Education and personality combined to
make Octavia a memorable force. One of the running themes that Webb emphasizes is her curiosity and genuine interest in the people and events
around her. Accounts by her social peers describe
her as captivating, of strong intellect, and a “kind
heart” (p. 90). Octavia’s openness led to strong
and lasting friendships with key figures of the
time, such as Henry Clay, Washington Irving, Edgar Allen Poe, and Swedish author and feminist,
Frederika Bremer. Inspired by the writers in her
circle, Octavia developed her own writing. She
journaled, maintained regular correspondence,
submitted letters to newspapers, and wrote Souvenirs of Travel (1857), a published work describing
her travels in Europe.
As Webb examines Octavia’s life in the
context and experiences of her time and the development of the South, the issue of slavery, the acceptable roles for women in the United States and
Europe, the impact of disease, and the challenges
and joys of being a mother, wife, daughter, the
reader comes to better understand not only Madame LeVert, but the society of her time. In addition, the reader can gain a deeper appreciation for
critical cultural changes that came to be part of
modern-day society, such as equal rights for all
races and genders and universal education.
Webb captures and conveys Octavia’s
strong, honest personality throughout Such a
Woman: The Life of Madame Octavia Walton
LeVert. This biography is well-researched, drawing from a variety of period primary resources and
illustrated with copies of portraits and location
photographs. Readers interested in the development of the Antebellum South, especially Alabama
and Florida, the issues and impacts of the Civil
War on Mobile, discourse about slavery, and the
early roots of feminism in the United States will
appreciate Such a Woman. Those who read biographies more generally will enjoy Octavia’s rich
story, one that is relevant to the present time, as
well.

Would you like to submit an
article or write a book review?
Check out our
Guidelines for Submissions and
Author Instructions
and
Guidelines for Book Reviewers
at selaonline.org.

Tammera Race, New College of Florida
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services, collection development, technology, library leadership, cataloging/technical services,
customer service, reference, and MORE. Each afternoon we will have a “Library Happy Hour”
where fun sessions encouraging networking and
togetherness will be highlighted.
Proposals for all conference events, including program presentations, section/
roundtable/committee meetings, awards, etc.,
should be submitted using the proposal link:
https://forms.gle/MMwG41iCoL1furAo9. The
deadline for proposals is 5:00 p.m. CST on July
15, 2022.
Please contact Sarah Mangrum at
Sarah.Rials@usm.edu or Phillip Carter at
pcarter@starkville.lib.ms.us with any questions or
comments. We are looking forward to the great
proposals that we are sure to receive!

MLA/SELA 2022 Joint Conference
Call for Proposals
For 2022 we’re back in person and better
than ever! This year’s MLA/SELA joint conference
will be held at the MSU Riley Center in Meridian,
MS, from October 11 – October 14, 2022. We are
so excited to be back together again and to welcome SELA members to Mississippi!
The theme for this year’s conference is
“Libraries Uncensored.” One of the basic principles of the ALA’s Library Bill of Rights states that
“libraries should challenge censorship in the fulfillment of their responsibility to provide information and enlightenment” (ALA Council, 1939).
While censorship challenges of library materials,
resources, and services have been happening for
many years we are seeing a resurgence of challenges as of late. ALA’s Office of Intellectual Freedom (OIF) recorded a total of 729 challenges to
library, school, and university materials and services in 2021, which resulted in more than 1,597
individual book challenges or removals. This is the
highest number of attempted book bans in 20
years. Now, more than ever, libraries play a critical role in making knowledge and ideas available
to everyone so that people are free to choose what
to read. “Libraries Uncensored” doesn’t just refer
to book challenges/bans, rather, it encompasses
all the ways that libraries uphold intellectual freedom.
We are seeking program proposals that
will speak to all aspects of library work in public,
academic, school, and special libraries. While topics related to this year’s theme will be prioritized,
we welcome ALL topics! Ideas include, but are not
limited to, proposals relating to programming and

Interested in joining SELA or need to
renew your membership?
SELA has special new member and student rates!
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Welcomes Alumna Shelbi Webb as
Diversity Resident Librarian
UNC Greensboro
alumna Shelbi Webb has accepted the position of diversity
resident librarian at University
Libraries for the 2021-2023
session. The program helps
recent graduates begin building their professional careers
as librarians with a focus on
Shelbi Webb
academic librarianship. In addition, the program is designed to promote diversity within library staff to broaden University culture. Webb graduated from The University of
North Carolina at Chapel Hill with a degree in
mass communication and journalism. She went on
to graduate with a Master of Library and Information Science from UNCG in the spring of 2021.
During her time in graduate school, Webb
was a graduate assistant for UNCG’s University
Libraries, worked with UNCG's Special Collections
and University Archives as a student assistant,
and interned with UNCG’s Communication Studies Department in digital asset management. After
graduating from the MLIS program, she was a
Library and Archives intern in the Collections Department at Plimoth Patuxet Museums. She also
served as an administrative assistant for StedmanWade Health Services Inc., a community health
center organization.
Webb is a lover of stories told through
various types of media, like books and movies. She
is fond of dancing and music, as well as walking
through nature. When asked to share more about
herself, Webb said, “I like going down rabbit
holes, so I chose to become a librarian to help others navigate them.” Webb will be working with
different departments within the University Libraries on rotation to build professional skills and
experience new facets of librarianship to refine her
career choice. As of now, her favored interests in
the library are metadata and special collections.
Currently, she is serving in the Research, Outreach, and Instruction Department and serving as
Co-Liaison to the African and African American
Diaspora Department.

GEORGIA
THE GEORGIA KNOWLEDGE
REPOSITORY
The Georgia Knowledge Repository (GKR)
(https://www.gaknowledge.org/) is a central repository of metadata records from participating
GALILEO institutions freely available to the citizens of Georgia and the larger scholarly community. GALILEO, also known as Georgia Library
Learning Online (https://www.galileo.usg.edu/),
is an online access point to library materials and
an initiative of the Board of Regents of the University System of Georgia, but many of the resources
provided through GALILEO are subscription-only
materials. The GKR provides access to academic
and intellectual works from Georgia’s colleges and
universities held in the repositories of each institution. The GKR is the place to find journal articles, presentations and speeches, newspapers,
yearbooks, theses and dissertations, and many
other items produced at Georgia’s institutions of
higher learning.

NORTH
CAROLINA
UNC GREENSBORO
UNC Greensboro’s University Libraries
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UNC GREENSBORO

believes that technology has been the one thing
that has changed the most at the University Libraries. While the beginning of her career saw her
with paper catalog books, she now finds herself
teaching and helping students with information
literacy workshops and research consultations. “I
enjoy talking to people and finding out how the
Libraries can support them; I also like connecting
people to each other,” commented Houk. One area
that hasn't changed and has remained at the forefront of the University Libraries, is its dedication
to student centeredness and commitment to
providing excellent service to the community.
When asked about how her academic experiences
have shaped her professional journey, one of
Houk's favorite aspects has been building collaborative relationships across the University.

UNC Greensboro’s Amy Harris Houk
Appointed to Assistant Dean for Teaching
and Learning with University Libraries
Associate Professor
and Department Head of Research, Outreach, and Instruction, Amy Harris Houk,
has been appointed to Assistant Dean for Teaching and
Learning with UNC Greensboro’s University Libraries.
This appointment is Houk’s
fifth position during her tenAmy Harris Houk ure at UNCG. Houk graduated with a Masters of Library and Information
Studies (now known as Library and Information
Science) from UNCG in 2005. As a graduate student, she interned with the University Libraries as
a member of the Reference Department and
worked there until she was hired as a temporary
employee. Houk went on to become a member of
the faculty at the University and was hired as a
First-Year Instruction Librarian in 2006. In 2009,
she accepted a new position as the Literacy Coordinator, and in 2016, she was promoted to Assistant Department Head of Research, Outreach, and
Instruction (also known as ROI). Houk would later become Head of the department.
Houk attributes her service to the University on the General Education Task Force as a catalyst for leading her to accept the position of Assistant Dean. From 2017 until 2019, the General
Education Task Force was charged with revising
UNCG's general education curriculum. Following
an intensive self-study and two iterations of the
task force, the Faculty Senate voted to endorse a
new UNCG general education program, Minerva's
Academic Curriculum, on October 19, 2019. It was
later implemented in the fall of 2021. Armed with
a strong desire to bring positive change to the
UNCG campus as a whole — not just in University
Libraries — the welfare of UNCG students is an
important part of Houk's motivation. Overall, she
is eager to take on this new challenge. “I love
UNCG, and I am excited to take on these additional responsibilities,” said Houk.
During her 18-year career at UNCG, Houk

UNC GREENSBORO

UNC Greensboro’s University Libraries
Presents the 2022 Faculty and Staff
Awards
Assistant Circulation Desk Manager Lois Vinson
in Access Services received the Staff Excellence
Award.

Lois Vinson

Preservation Specialist Suzanne Sawyer in
Preservation Services received the Staff Equity
Diversity and Inclusion Award.

Suzanne Sawyer
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Multimedia Instruction Coordinator Paula
Damasceno in the Digital Media Commons received the Staff Service Award.

Reference Librarian, Diversity Coordinator, and
Associate Professor Gerald Holmes in Reference,
Outreach, and Instruction received the Faculty
Equity Diversity and Inclusion Award.

Paula Damasceno
Gerald Holmes

Curator of Manuscripts and Assistant Professor
Stacey Krim in the Martha Blakeney Hodges Special Collections and University Archives received
the Faculty Teaching Award.

Stacey Krim

Discovery Cataloger and Assistant Professor
Tiffany Henry in Technical Services received the
Faculty Research Award.

Do you have news to share about
your library or state?
Send it to us!

Tiffany Henry

Please send all news items to the News
Editor, Hollie Stevenson-Parrish,
at hdsteven@uncg.edu.
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