UC-207 Anderson Power Services Mobile Application

APS customers currently experience frustration due to limited real-time updates
and communication during the generator installation process. This gap results in
frequent Inquiries, delays in response, and a lack of transparency, impacting
customer satisfaction and trust.

Abstract

The APS Customer Experience Mobile Application addresses a critical need for
transparency In generator Installation services. Designed to bridge the
communication gap between Anderson Power Services (APS) and its
customers, the app provides real-time updates and milestone tracking, enabling
users to monitor their installation progress conveniently from their devices. By
reducing reliance on manual communication, the app enhances customer
satisfaction and improves operational efficiency for APS by 20%.
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contact information, and a service request function for maintenance. VIy benerators My Generators

Goals

Leveraging an Agile development approach, the project integrates data from i steiiion o The Anderson Power Services Customer Experience App aims to boost

customer satisfaction by providing real-time Installation updates, easy
generator tracking, and provide the user with technician information. With
secure data integration from Google Sheets, customers get accurate insights,
while scalable infrastructure ensure security as the app grows (as Salesforce is
Integrated in Phase 2). The app also enhances brand engagement and gathers
valuable customer feedback creating a lasting connection with customers.

Google Sheets (Phase 1) and Salesforce (Phase 2) through APIs, with
PostgreSQL supporting backend data management. These capabilities enable
APS to deliver timely updates, foster transparency, and enhance customer
engagement, positioning the company as a forward-looking service provider.
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Features

* Users
- Successfully register new accounts
> Returning users can sign-in
- Manage/modify user profiles
> Secure authentication
* Real-Time Installation Tracking
- Tracks each phase of Installation process and status via
Google Sheets AP I —
- Scalable to allow for Salesforce (Phase 2) integration
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High Level Design Diagram
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